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BAO CAO

Két qua xac dinh Chi s6 cai cach hanh chinh nim 2020
cuia cac co quan chuyén mon thugec UBND tinh va UBND cac huyén,
thi xa, thanh phd trén dia ban tinh Pién Bién

Thue hién Quyét dinh sé 1417/QD-UBND ngay 16/12/2020 ctia UBND tinh
vé viéc phé duyét Pé an “Xac dinh Chi sd cai cach hanh chinh ctia cdc co quan
chuyén mén thugc UBND tinh va UBND céc huyén, thj x&, thanh phd ndm 2020 trén
dia ban tinh Pién Bién”; Quyét dinh sé 142/QD-UBND ngay 14/02/2021 cia UBND
tinh vé viéc thanh 1ap Hoi dong thdm dinh két qua tw danh gid, chdm diém xac dinh
chi s6 cai cach hanh chinh cia cac co quan chuyén mén thuéc UBND tinh va UBND
cac huyén, thi xa, thanh phé nam 2020 trén dia ban tinh Dién Bién;

Trén co s& két qua thim dinh chi s6 cai cach hanh chinh (CCHC) théng qua tai
liéu kiém chimg, két qua diéu tra x4 hdi hoc (BTXHH) xac dinh chi s6 CCHC va két
qua khao sat marc do hai 1ong cta ngudi dan, t6 chirc ddi véi su phuc vu clia co quan
hanh chinh nha nuéc (HCNN)trén dia ban tinh nam 2020, Hoi dong tham dinh Chi
s6 CCHC tinh béo cao két qua xac dinh Chi s6 CCHC nam 2020 cia cic co quan
chuyén mén thudéc UBND tinh va UBND cac huyén, thi x4, thanh phd trén dia ban
tinh Pién Bién, cu thé nhu sau:

I. CAU TRUC VA PHUONG PHAP XAC PINH CHI SO CCHC

1. Céu tric

1.1. Chi sé6 CCHC ciia cdc co quan chuyén mén thupc UBND tinh

Thang diém danh gia Chi s6 CCHC t6i da la 100 diém, trong do:

- Diém danh gia két qua trién khai thuc hién CCHC t6i da la 80/100 diém;

- Piém danh gia thong qua DTXHH xéc dinh chi s6 CCHC tdi da 14 20/100 diém.
1.2. Chi sé CCHC ciia UBND cic huyén, thi xd, thanh phé

Thang diém dénh gia Chi s6 CCHC tbi da 14 100 diém, trong d6:

- Diém dénh gia két qua trién khai thuc hién CCHC t6i da 1a 75/100 diém;

- Piém danh gia thong qua DTXHH xéc dinh chi s6 CCHC t6i da 1a 10/100 diém;

- Piém dénh gia thong qua két qua khao sét sy hai long ctia ngudi dan, dai dién
to chirc d6i vai sy phuc vu ciia co quan HCNN t6i da la 15/100 diém.

2. Phwong phap xdc dinh chi s6 Cai cach hanh chinh
2.1. T dinh gid, chiam diém va tham dinh két qua trién khai thue hign CCHC

- Budce 1: Cac co quan, don vi, dia phuong tu danh gia, chdm diém két qua
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thye hién nhiém vy CCHC va giai trinh, cung gép céc tai liéu kiém chimg (TLKC) dé
minh chirg cho viéc cham diém theo hudng dan.

- Budce 2: Hoi dong tham dinh (HDTD) xem xét dé cong nhan hodc khong
cong nhan két qua tu cham diém cua timg don vi, dia phuong trén co s¢ ndi dung
giai trinh, TLKC do don vi, dia phuong cung cép va két qua thanh tra, kiém tra, theo
doi cua co quan chuyén moén phu trach linh vue, nhiém vu CCHC ¢4 lién quan.

2.2. Ddnh gid tic dpng ciia CCHC va sw hai long cia ngwoi din, dai di¢n 16
chikc doi véi sw phuc vu cia co quan HCNN

- DBéi véi cac co quan chuyén moén thugc UBND tinh: dénh gia téc dong cua
CCHC thong qua két qua DPTXHH dbi voi Pai biéu hoi dong nhéan dan tinh; lanh
dao, cong chirc cap phong co quan chuyén mon thugoc UBND tinh; 1anh dao UBND
cap huyén; lanh dao, cong chirc phong, ban thuéc UBND cép huyén.

- P6i v6i UBND cép huyén: dénh gia qua két qua phat trién kinh t& xa hoi
thong qua TLKC va két qua kiém tra, theo dbi ciia co quan chuyén mén _phu trach
nhiém vy CCHC; qua két qua DPTXHH danh gia tac dong ctia CCHC d6i voi Pai
biéu Hoi dong nhan dan cdp huyén; lanh dao cap phong cdng chure, vién chuc céac
phong, ban chuyén moén; lanh dao, cong chirc UBND cap x3 va qua khao sat su hai
long nguoi dan, td chirc déi v&i su phuc vu cua céc co quan HCNN.

2.3. Chi sé cdi cdch hanh chinh

2.3.1. Déi véi co quan chuyén moén thuc UBND tinh: Thang diém t6i da la
100 diém. D6i voi cac nhiém vu (tiéu chi, tiéu chi thanh phan) ma co quan, don vi
khong c6 chirc nang, nhiém vu va (hodc) trong nam danh gia khong phai thuc hién

thi diém cta cac nhiém vu nay khong tinh vao diém t6i da dé tinh ty 1€ % (lay diém
t6i da 100 diém trir di diém cta céc nhiém vu nay, dugc diém tdi da dé tinh %).

- Chi s6 CCHC cua timg don vi dugc xac dinh bang ti 18 phin trim (%) glua
téng dlem dat duoc so véi tong diém téi da tuong (mg cua timg co quan, don vi va
duoc xép loai thanh 5 mirc:

+ Tir 85% tong diém trd 1én xép & mirc “Tt”;

+ Tlr 65% dén dudi 85% tong diém xép & mirc “Kha”;

+ Tir 50% dén dudi 65% téng diém xép & murc “Trung binh”;

+ Tir 40% dén dudi 50% tong diém xép & mirc “Yéu”;

+ Dudi 40% xép & mirc “Kém”.

2.3.2. Péi véi UBND cdp huyén: Thang diém t6i da 1a 100 diém. Dbi véi cac
nhiém vu (ti€u chi, tiéu chi thanh phan) trong nam danh gia khong phai thuc hién thi
diém cta cac nhiém vu nay khong tinh vao diém to6i da dé tinh ty 1€ % (lay diém t6i da
100 diém trir di diém cua cac nhiém vu nay, dugc diém toi da dé tinh %).

- Chi so CCHC cua timg dia phuong dugc xéc dinh bang ti 1& phan tram (%)
gitra tong diém dat duoc so véi tong diém tbi da tuong g cua timng dia phuong va
duogc xép loai thanh 5 murc:
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+ Tir 85% tbng diém tro 1én xép & mirc “T6t”;

+ Tir 65% dén dudi 85% tong diém xép & mirc “Kha”;

+ Tir 50% dén dudi 65% tong diém xép & mirc “Trung binh”;

+ Tir 40% dén dudi 50% téng diém xép & mirc “Yéu”;

+ Dudi 40% xép & mirc “Kém”.

II. CONG TAC TRIEN KHAI XAC PINH CHI SO CCHC NAM 2020
1. Cham diém va thim dinh két qua

1.1. Céng tic chi dao, trién khai

Thue hién Quyét dinh sé 1417/QD-UBND ngay 16/12/2020 ctia UBND tinh,
Ban Chi dao CCHC tinh d ban hanh Vin ban s6 2051/BCPCCHC-SNV ngay
31/12/2020 v& viéc tu chdm diém va thdm dinh két qua xéac dinh chi s6 CCHC cua
cac co quan chuyen mon thuoc UBND tinh va UBND cap huyén nam 2020, hudng
dan cac don vi, dia phuong thu thap, bién tép tai li¢u kiém chimg va céc yéu céu
trong cong tac tu chdm diém va L cong tac tham dinh cua cac co quan c6 lién quan. S¢
Noi vu phoi hop v6i cong ty Vién thong Dién Bién (don vi cung cap phin mém cham
chi sb CCHC) to chae Ho1 nghi tép huan truc tuyén huéng dan sir dung phin mém
cham diém chi s6 CCHC cho cac co quan chuyén mén thuéc UBND tinh va céc
huyén, thi x4, thanh phé.

1.2. Tw dinh gid, chim diém két qui trién khai thue hién céng tic CCHC

Thuc hién theo hudéng dan tai Van ban sé6 2051/BCDCCHC-SNV ngay
31/12/2020 cta Ban chi dao CCHC tinh, cic co quan chuyén mon thuge UBND tinh;
UBND céc huyén, thi xa, thanh phé di tich cuc thu thap TLKC va tu dénh gi4, chdm
dlem két qua trién khai cong tic CCHC nim 2020; xay dung bdo céo tu danh gi4,
chim diém; cép nhat tai lidu kiém chimg, noi dung giai trinh 1én phan mém cham
diém va giri HDTD tinh theo quy dinh.

1.3. Tham dinh két qua tw dinh gid, chiam diém

Trén co sé huéng din chim diém, ndi dung giai trinh, s6 liéu, TLKC do céc co
quan, don vi, dia phuong cung cap va két qua thanh tra, kiém tra, theo ddi cia céc co
quan chuyén mén thugc UBND tinh, cong chirc cac co quan thanh vién HDTD tinh
da tién hanh tham dinh, ra soat doi chiéu két qué thyc hién nhiém vu CCHC theo tiéu
chi, tiéu chi thanh phan (TCTP) cua timg co ‘quan, don vi dé c6 y kién véi diém tu
cham bao dam chinh xac, khach quan, cong bing.

Sau két qua thidm dinh vong 1, nhiéu tiéu chi, TCTP ctia mt sé don vi, dia
phuong chua do TLKC hodc néi dung giai trinh chuwa dam bao din dén khong cé
diém. Nhim tao diéu kién dé cac don vi, dia phuong gidi trinh rd hon néi dung cham
diém va bo sung TLKC (néu c6), HDTD thong bao két qua tham dinh vong 1 trén
phan mém, céc co quan, don vi c6 02 ngay dé bd sung TLKC va giai trinh nhu'ng ndi

dung con vuéng madc. Trén co s¢ tai liéu va giai trinh bd sung, thanh vién t6 tham
dinh da tién hanh thdm dinh vong 2.

Dé két qua tham dinh dam bao d4nh gid ddy du két qua CCHC d trién khai,
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thure hién, han ché t6i da viéc danh gia thiéu hodc thu thap thiéu TLKC, sau thAm dinh
vong 2, HDTD tiép tuc cong bd két qua trén phé.n mém dé cac don vi, dia phuong xem
xét, kiém tra lai va tién hanh thdm dinh lai d6i véi don vi, dia phuong chua thong nhét
gitra két qua tham dinh véi tai liéu do don vi, dia phuong cung cap.

Ngay sau khi c6 ke’g qua tham dinh, S& Noi vu - Co quan Thudng tryc BCD
CCHC tinh da tién hanh tong hop két qua Chi s6 CCHC nam 2020 cua cac co quan,
don vi, dia phuong.

2. Panh gia tac dong ciia cai cach hanh chinh

Cong tac diéu tra, khao sat dugc trién khai thuc hién theo céc quy dinh tai Quyét
dinh s6 1417/QD-UBND ngay 16/12/2020 ctia UBND tinh, K& hoach s& 1996/KH-
SNV ngay 28/12/2020 ctia S& N6i vu vé diéu tra xa hdi hoc xac dinh chi s6 CCHC cua
cic co quan chuyén mén thuoc UBND tinh, UBND cac huyén, thi x4, thanh phd nam
2020. Cac ngi dung khao sat mirc do hai long cia nguoi dan, td chic duge thue hién
theo Ké hoach s6 2511/KH-UBND ngay 26/08/2020 ctia UBND tinh.

Trén co s¢ cac ndi dung va thang diém danh gia, S& Noi vy da tong hop Bao
cao ket qua danh gia tac dong thong qua PTXHH xéc dinh chi s6 CCHC cua céc co
quan chuyén mén thuéc UBND tinh; UBND cac huyén, thj x4, thanh phd nam 2020".

2.1. Péi véi co quan chuyén mén thujc UBND tinh
2.1.1. Déi twong diéu tra, khao sdt (4 doi twong)

(1) Pai biéu Hoi déng nhan dan tinh; (2) Lanh dao, cong chire phong thude co
quan chuyén mon thuge UBND tinh; (3) Lanh dao UBND cép huyén; (4) Lanh dao,
cong chirc phong, ban thugc UBND cap huyén.

2.1.2. C& mdu

Tong sd 564 phiéu, trong do:

- Pai biéu Hdi déng nhan dan tinh: 30 phiéu;

- Lanh dao, cong chirc phong trong co quan chuyén mén thuéc UBND tinh:
255 phiéu (10 - 15 phiéu/co quan);

- Lanh dao UBND cép huyén: 25 phiéu;

- Lanh dao, cong chirc phong, ban thuéc UBND cap huyén: 254 phiéu.

2.2. Poi véi UBND cdc huyén, thi xa, thanh pho

2.2.1. Panh gid téc dong ciia CCHC dén nguoi ddn, té chire (diém t6i da la 15)

Lay két qua Chi s6 hai long ndm 20207 dé tinh diém nhu sau:

: Piém toi Goa e n o
Chi so ' Cach tinh diém
Chi sb hai long vé tiép cén 3 Chi s8 hai long veé tiép cin dich vu x 3
disa vy 100%

' Bo cdo s6 990/BC-CCHC ngay 22/06/2021 cua S& N§i vy
Quyet dinh s6 596/QD-UBND ngay 26/4/2021 cia UBND tinh Phé duyét va cong bé Chi sb hai long cua ngudi dan,
t6 chirc ddi véi sy phuc vu ciia co quan hanh chinh Nha nudc trén dia ban tinh Dién Bién nim 2020
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Chi s6 hai 1ong vé tb chirc giai ; Chi s6 hai 1ong v t5 chiic gidi quyét TTHC x 3
quyét TTHC 100%

Chi s6 hai long vé cong chirc 3 Chi s6 hai long vé cong chirc gidi quyét TTHC x 3
giai quyét TTHC 100%

Chi s6 hai long vé két qua giai 4 Chi s6 hai long vé két qua gidi quyét TTHC x 4
quyét TTHC 100%

Chi s6 hai long vé viéc tiép Chi s6 hai long vé viéc ti€p nhén, xtr Iy PAKN x 2
nhian, xir ly phan anh, kién 2 100%

nghi lién quan dén TTHC (Truong hop khong c6 PAKN tinh bang 80%)

2.2.2. Danh gid tic dong cia CCHC théng qua diéu tra xa héi hoc

a) Doéi twong diéu tra, khdo sdt (5 ddi tuong)

(1) Pai biéu Hoi déng nhan dan cdp huyén; (2) Lanh dao cap phong thudc
UBND cap huyén; (3) Cong chuc, vién chirc cac phong, ban chuyén mén thudc

UBND cap huyén; (4) Lanh dao UBND cép xa thuoc UBND cap huyén; (5) Cong
chirc UBND x4 thuc UBND cap huyén.

b) C& mau

Téng s6 1.301 phiéu, trong do:

- Pai biéu Hoi dong nhan dén cép huyén: 200 phiéu (20 phiéu/huyén);

- Lanh dao phong thuge UBND cap huyén: 225 phiéu (01 - 03 phiéu/phong);
- Cong chire, vién chitc cac phong, ban thugc UBND cip huyén: 224 phiéu;
- Lanh dao UBND cap x4 thudc huyén: 265 phiéu (01- 03 phiéu/xa);

- Cong chitc UBND cap xa thudc huyén: 387 phiéu (03 phiéu/xa).

III. CHi SO CAI CACH HANH CHIiNH NAM 2020

1. Chi s6 CCHC cic co quan chuyén mén thugc UBND tinh

1.1. Két qua tirng linh vwe CCHC

a) Cong tdc chi dao diéu hanh CCHC: trung binh dat 77,75% tong diém. Co
03 co quan, don vi dat ty 1& diém cao la S& Tu phép, S& Noi vu, So Ké hoach va Pau

tw; 03 don vi cé ty 1é diém thap nhat 1a S¢ Lao dong - Thuong binh va Xa hoi
(52,12%), Ban Dan tdc (59,47%), S& Cong Thuong (61,83%).

Céc don vi co ty 1& diem thap chu yéu do chat lugng thyc hién nhiém vy chua
dam bao: chua thuc hién nghiém yéu cdu ciia UBND tinh vé viéc gan ket qua CCHC
voi cong tac danh gia, xep loai hing nam dbi VO‘l ngudi dimg dau, cap pho co lién
quan cua ngudi dung dau va CBCC ¢6 lién quan’; cong tac tuyén truyén chua thuong
xuyén, chura d6i méi®. Han ché 16n nhét 1a chua nhin nhan, danh gia dugc thuc chat
cong tac CCHC cua co quan, don vi minh, nhét 12 c4c ton tai, han ché, bét cap, do do
khong c6 danh gid dung dan dén cong téc chi dao, diéu hanh CCHC chua dam bao,
chua c6 giai phép xir ly céc ton tai, han ché trong CCHC kéo dai nhidu ndm, kéo theo

Trung binh nhiém vu nay dat 50% tong diém, c6 08/19 don vj khong dat diém va 02/19 don vi dat 50% diém
* Pidm trung binh nhiém vy nay dat 64,2%, c¢6 05/19 don vi dat tir 10% dén 40%
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két qua CCHC chung ctia toan tinh di xudng.

b) Linh vuc Xay dung va 16 chitc thwe hién van ban quy pham phap ludgt: 1a
linh vuc dat ty 1é diém trung binh cao nhét (87,20%). 03 don vi dat ty 18 diém cao
nhit 1a S& Tu phap, S¢ Giao thong vén tai, S¢ Cong Thuong; 03 don vi dat ty 1¢
diém thap nhét 14 Ban Dén tdc (66,71%), S& Tai chinh (73,85%), S& Nong nghiép va
Phét trién nong thon (75,74%). Nhin chung cac nhiém vu thude linh vuc nay da duoc
cac co quan, don vi quan tam thyc hién.

¢) Linh vuc Cai cdch thi tuc hanh chinh: trung binh dat 86,71% tong diém, 03
don vi c6 ty 1¢ diém cao nhét 1a Van phong UBND tinh, S¢& Tu phap, S& Néng
nghiép va Phaét trién noéng thon; 02 don vi dat ty 1& diém thap nhét 1a Thanh tra tinh
(72,73%) va S& Ngoai vu (78,72%).

Trong linh vuc nay nhiéu don vi khong dat diém trong 02 nhiém vu: cong khai
TTHC trén Trang thong tin dién tir cua co quan, don vi (05/19 don vi) va cong khai
tlen do, két qua giai quyét ho so TTHC trén Cong TTDT va Céng dich vu cong truc
tuyén cia tinh (06/19 don vi).

d) Linh vue Cai cdch to chirc bé ‘mdy hanh chinh: trung binh dat 83,65% tong
diém; cac don vi dat ty 18 diém cao nhit 1a S& Noi vu, S& Y t&, S& Gido duc va Pao
tao; cac don vi c6 ty 1é diém thap 1a S& Xay dung (66,25%), S& Ngoai vu (70,54%).

04/19 co quan, don vi chua dat ty 1é giam bién ché so v6i ndm 2015 theo quy
dinh dan dén ty 1€ diém tiéu chi thanh phan ty 1é giam bién ché cta cac don vi nay
thap (tlr 26% dén 44%).

e) Linh vuc Xdy dung va nang cao chat lwong dogi ngii CBCCVC: trung binh
dat 77,2% tong diém; 03 don vi dat ty 1 diém cao nhit 1a S¢ Tu phép, S& Ké hoach
va Pau tu, Thanh tra tinh; 03 don vi co ty 1€ diém thap 1a S& Néng nghiép va Phat
trién néng thon (59,7%), S&' Y té (62,91%), S& Cong Thuong (63,19%).

Nhiém vu dat ty 1& diém thap la “Thuc hién céc quy dinh vé chuyén dbi vi tri
cong tac” (30,26%), nhiém vu “Xay dung ké hoach chuyen d6i vi tri cong tac” co
12/19 don vi duge 0% diém, 06/19 don vi dat 100% diém; vé két qua chuyén dbi vi
tri cong tac ndm 2020 c6 09/19 don vi duge 0% diém, 03/19 don vi dat 100% diém;
vige thuc hién quy dinh vé danh gi, phan loai cong chure, vién chirc c6 08/19 don vi
dugc 0% diém, chu yéu do khong xay dung Quy ché danh gia CBCC theo quy dinh.

/) Linh vuc Cadi cdch tai chinh céng: trung binh dat 78,1% toéng diém; 03 don
vi dat ty 1¢ diém cao nhat 1a S¢ Tai chinh, S& Giao thong van tai, S& Tu phap; 02 don
vi ¢6 ty 1& diém thép la S¢ Tai nguyén va Moi truong (57,65%), S¢ Khoa hoc va
Cong nghé (65,29%).

Panh gia vé viéc ting sé don vi su nghlep cong lap tu bao dam chi thuong

xuyén c6 14/15 don vi duge 0% diém (4 don vi khong phai thyuc hién nhiém vu nay
do khong c6 don vi sy nghiép cong lap).

g) Linh vuc Hién dai héa hanh chinh: trung binh dat 73, 92% tong diém; 04
don vi dat ty 1& diém cao nhét 1a S& Tu phap, S¢ Thong tin va Truyén thong, S& Tai
chinh, Vin phong UBND tinh; don vi ¢6 ty 1é diém thap nhit 1a S& Ngoai vu (53,9%).
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Trong linh vuc nay, ty 1& diém rat thap: co 11/16 don vi’ duge 0% diém & tiéu
chi thanh phan “Ty 1é TTHC cung cap truc tuyén mirc do 3, 4 c6 phat sinh ho so
trong ndm”; 06/16 don vi® duge 0% diém & tiéu chi thanh phan “Ty 18 hd so TTHC
dugc x1r ly truc tuyen muc do 3, 4”. Tiéu chi thanh phan “Ty l¢ TTHC da trién khai
c6 phét sinh ho so tiép nhan hodc tra két qua giai quyét qua dich vu BCCI” ¢6 08/18
don vi’ duge 0% diém; tiéu chi thanh phan “Ty 1& hd so TTHC duge tiép nhan qua
dich vu BCCI” ¢6 07/18 don vi dugc 0% diém.

Piém trung binh theo linh vyre ciia cic co’ quan chuyén mén thudc UBND tinh

P 2 Pi¢m cac | Piém toi . ia
- , Tong diem Tong tiéu chi da cac tiéu Ty ¢
STT LINH VU'C tdi da diém aat ichid .. | trung binh
Ao ong chi phai (%)
- thyc hién | thyc hién
1 Céng tac chi dao, diéu hanh CCHC | 465,50 361,91 0,00 465,50 77,75%
g | Xl dumg vA 0 chite Upe hitn vEn | jo550 | 15471 | 8,00 182,00 | 87,20%
ban quy pham phap luat
3 Cai cach thu tuc hanh chinh 247,00 195,75 | 21,25 225,75 86,71%
4 Cai cach té chirc bd may hanh chinh | 218,50 167,72 18,00 200,50 83,65%
Xay dung va ning cao chit lugng &
5 ddi ngii CBCCVC 266,00 196,47 11,50 254,50 77,20%
6 Cai cach tai chinh cong 161,50 118,26 10,00 151,50 78,06%
7 Hién dai héa hanh chinh 332,50 230,25 | 21,00 311,50 73,92%
Tac dong cia CCHC dén phat trién 5
8 KT-XH 19,00 7,00 9,00 10,00 70,00%

(Phu luc 1-Ty I¢ diém cua tung co quan theo linh vuc/tiéu chi/TCTP chi tiét kém theo)
1.2. Két qué chi s6 CCHC ciia cdc co quan chuyén mén thugc UBND tinh

Diém chi s6 CCHC nam 2020 ctia cdc co quan chuyén mon thugec UBND tinh
dugc tinh ddi v6i cac nhiém vu thuc hién trong nam 2020. D6i véi cac nhiém vu
trong ndm 2020 khong phai thyc hién hodc khéng c6 chirc néng thi khong tinh vao
tong diém toi da dé tinh ty 18 % diém. Ty 18 diém trung binh la 79,88%.

Tat ca cac linh vuc CCHC cua cac co quan chuyén mén thuéc UBND tinh déu
dat ty 18 diém tir 73,9% den 87,2% & muc “Kha”, trong d6 linh vuc dat ty 1& diém
cao nhat 1a Xay dung va t6 chirc thuc hién van ban quy pham phép luat (87,2%); linh
vuc dat ty 1é diém thap nhat 1a Hién dai hoa hanh chinh (73,9%), khong c6 don vi
ndo c6 ty 1é diém trung binh & mirc trung binh hay yéu, kém.

04 don vi dat ty 1¢ diém trung binh cao nhét 1a S& Tu phap (92,51%), Vin
phong UBND tinh (86,63%), S& Noi vu (84,23 %), S¢ Tai chinh (84,19%); 03 don vi
dat ty 1¢ diém trung binh thap la S& Lao dong Thuong binh va X& héi (71,27 %), So
Ngoai vu (70,76 %), Ban Dan tdc (69,78%).

(Phu lyc 2- Ty I¢ trung binh diém chi s6 CCHC va mitc d¢ CCHC
cua cdac co quan chuyén moén thuge UBND tinh kém theo)

* 03 don vj khong phai thuc hién nhiém vu nay
%03 don vi khéng phai thuc hién nhiém vy nay
701 don vi khéng phai thue hién nhiém vy nay
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2. Chi s6 CCHC ciia UBND céc huyén, thi xi, thanh phd
2.1. Két qua tieng linh vwc CCHC

Ty 1¢ diém trung binh cia UBND céc huyén, thi x4, thanh phd la 72,76%.
Nhin chung, cé4c linh viee CCHC ciia UBND céc huyén, thi x3, thanh phd phan 16n
déu dat ty 1€ diém & murc Trung binh tr¢ 1€n, trong d6 c6 02 linh vyc dat ty 1& diém
cao nhat la Xay dung va td chirc thyc hién van ban quy pham phap luét 94,1% va Cai
cach t6 chirc bd may hanh chinh 86,52%; linh vuc dat ty 1€ thap nhét 1a Hién dai hoa
hanh chinh 46,01%, cu thé:

a) Cong tdc chi dao diéu hanh CCHC: trung binh dat 73,97% tong diém; cac
don vi dat ti 1€ diém cao la thanh phd Dién Bién Phu, huyén Dién Bién, huyén Dién
Bién Dong; dia phuong co ti I¢ diém thap nhat la huyén Muong Nhé (53,47%).

Trong chi dao, diéu hanh CCHC, cong tac tuyén truyén duoc dénh gia & muc
Yéu véi ty 1€ 45% diém, trong do ty 1é trung binh diém ctia nhiém vu da dang hoa
tuyén truyen dat 30%, c6 04/10 dia phuong duge 0% diém. Viéc ty 1é diém cong tac
tuyen truyén yeu kém phan anh rat rd khi dich vu cong tryc tuyén mirc do 3, 4 va
viéc thuc hién tiép nhan hd so, tra két qua giai quyét TTHC qua dich vy buu chinh
cong ich cua 10/10 huyén, thi x&, thanh phé khong dat yéu cau véi ty 18 diém 1a 0%.
Nhiéu ton tai, han ché, bat cép trong CCHC kéo dai qua nhidu nim xong mot sé dia
phuong chua nhin nhan, danh gia day du dan dén chua c6 cac giai phap hiru hiéu xur
ly nén két qua & cac nhiém vy ndy khong dugce cai thién kéo theo két qua CCHC cua
chung toan tinh di xudng.

b) Linh vwc Xay dung va 16 chirc thuce hién van ban quy pham phdp lugt: trung
binh dat 94,1% tong diém, day la linh vyc dat ty 1& diém trung binh cao nhét trong
cac linh vue CCHC ctia UBND céc huyén, thi xa, thanh phé. 03 dia phuong co ty 16
diém cao nhét 14 thanh pho DPién Bién Phu, huyén Muong Cha, huyén Dién Bién;
don vi co ti 18 diém thap nhét 14 huyén Muong Nhé (83,4%).

Day la linh vue ¢6 két qua rat tot qua nhidu nam. Nam 2020 tt ca cac nhiém
vu thude linh vue nay déu dat ty 18 diém rat cao (trén 90%).

¢) Linh vue Cdi cdch thi tuc hanh chinh: trung binh dat 76,67% tong diém; 03
dia phuong c6 ty 1¢ diém cao 1a huyén Dién Bién Dong, thanh phd Pién Bién Phu,
huyén Muong Ang; dia phuong ¢ ti 1é diém thap 13 huyén Muong Nhé (44,65%).

DPay la linh vyc thuc hién khao sat su hai long ctia ngudi dan, t6 chirc dbi vai
su phuc vu cta céc co quan HCNN, song van con nhiém vu dat ty 1& diém & muc
Kém (30%) 4/10 dia phuong dugc 0% diém dbi v6i nhiém vy dua TTHC nganh
doc tiép nhan hé so tai Bo phén Tiép nhan va Tra két qua theo danh muc dugce phé
duyét, nhiém vu nay c6 duy nhat huyén Dién Bién Pong dat ty 18 100% diém.

d) Linh vuc Cai cdch té chike bg may hanh chinh: trung binh dat 86,52% tong
diém; 03 dia phuong dat ty 1& diém cao nht 14 thanh phé Dién Bién Phu, huyén Tua
Chua, huyén Mudng Cha; don vi c6 ti 18 diém thap 1a huyén Muong Nhé (77,24%).

O linh vuc nay, da sb cac nhiém vu déu dat mtrc Kha tré 1én, bén canh do van

® Pua TTHC nganh doc ra tiép nhan hd so tai B phén Tiép nhén va tra két qua cac cAp theo danh myc duoc phé duyét
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con 03/10 dia phuong co ty 1& 0% diém d6i véi nhiém vu Thuyc hién klém tra, danh
gia dinh ky d6i v6i cac nhiém vu thude pham vi QLNN cua UBND cap huyén da
phan cép cho cac phong, ban, don vi thugc UBND cép huyén va UBND cap xa thuc
hién va xir ly cac van dé vé phéan cp phat hién qua kiém tra.

e) Linh vuc Xdy dung va ndng cao chat luong doi ngii CB CC VC: trung binh
dat 74,77% tong diém; 03 dia phuong c6 ty 1& diém cao nhit 1a huyén Nam Pd,
huyén Tua Chua, huyén Muong Cha; dia phuong c6 ti 1€ diém thap 1a huyén Pién
Bién Pong (45,67%).

~ Linh vyc nay van con nhiém vu dat ty 1& diém & mac Kém (20%) °; ty 1& can
bd cap xa dat chuan c6 2/10 dia phuong dat 0%, 4/10 dia phuong dat 50%.

#) Linh vuc Cai cdch tai chinh cong: trung binh dat 55,10% tong diém; 03 dia
phuong dat ty 1¢ diém cao nhat la thi xd Muong Lay, huyén Muong Cha, huyén Dién
Bién; dia phuong dat ti 1€ diém thap nhat 1a huyén Muong Nhé (18,35%).

Tiéu chi thanh phan Tang don vi su nghiép cong lap tu bao dam chi thuong
xuyen tat ca 10/10 dia phuong déu c6 ty 1& diém 1a 0%; tiéu chi thanh phan tang s6
don vi SNCL tu bao dam mét phén chi thuong xuyén c6 duy nhat huyén Nam P dat
ty 1& diém 50%, con lai 9/10 dia phuong c6 ty & diém 1a 0%.

g) Linh vuc Hién dai héa hanh chinh: trung binh dat 46,01% tong diém; 03 dia
phuong dat ty 1¢ diém cao la hpyén Muong Cha, t‘hi x4 Muong Lay, huyén Dién Bién
Poéng; don vi dat ti 1€ diém thap nhat l1a huyén Tuan Giao (37,23)%.

Pay la linh vuc c6 ty 1& diém trung binh dat mirc Yéu (dudi 50%), thap nhat
trong cac linh vue CCHC duoc danh gi; 1a linh vyc c6 nhléu tiéu chi, tiéu chi thanh
phan ma tat ca cac huyén, thi xd, thanh phd c6 ty 18 diém 0%'° ; cac nhiém vu dat 0%
diém ciing 1a cac nhiém vu c6 ton tai, han ché qua nhidu nam & hau hét cac co quan
chuyén mén thuoc UBND tinh, UBND cép huyén. Viéc c6 nhidu ndi dung, nhiém vu
khéng dat myc tiéu, yéu cdu & tit ca céc dia phuong giy anh huong dic biét 1on toi
két qua CCHC chung toan tinh.

h) Tdc dong ciia CCHC dén nguwoi dan, t6 chitc va phdt trién kinh té - xa héi
ctia huyén, thi xd, thanh phé: trung binh dat 81,8% tébng diém, trong do 03 dia
phuorng dat ty 1& diém cao 1a huyén Nam P9, thi x4 Mudng Lay, huyén Tuan Gido;
don vi dat ti 1¢ diém thp nhét 13 huyén Muong Nhé (59,6%).

Trong danh gia tac dong cia CCHC c6 ndi dung quan trong la dénh gia su hai
long cua nguoi dan, to chic dbi voi su phuc vu cta co quan HCNN trén dia ban
thudc huyén, thi xa, thanh phd. Pa sb cac dia phuong déu dat ty 16 diém tr 80% tro
lén (6/10 dia phuong) trong dé thi xa Muong Lay (97,2%) va huyén Nam P5 (95,9%)
dat ty 1 diém cao nhét; huyén c6 ty 1¢ diém thap nhét 1a Mudng Nhé (63,5)%.

Piém trung binh theo linh vue ciia UBND cac huyén, thi xi, thanh pho

? Thyc hién céc quy dinh vé chuyen dbi vj tri cong tac

¥ Ty 1€ TTHC thude thim quyén dugc quy dinh thyc hi¢n giai quyét truc tuyén mirc d6 4; Ty 1¢ TTHC cung cép truc
tuyén mirc do 3, 4 ¢6 phat sinh hd so trong nam; Ty 1 hd so TTHC dugc xu Iy truc tuyén mirc do 3, mirc do 4; Ty 18
TTHC da trién khai c6 phat sinh hd so tiép nhan hojc tra két qua giai quyét qua dich vu BCCI; Ty 18 hd so TTHC duge
tiép nhan qua dich vu BCCI; Ty 1é két qua giai quyét TTHC dugc tra qua dich vu BCCI




10

2 2 Diém cic | Piém tdida [ Ty 1
S " Tong | TOng | " isuchf | céictiuchi | trun
T LINH VU'C diém | diém dat | | s ¥t f
T thida | duge a3 | pasitage -
thyc hién hién (%)
1 | Cong tac chi dao, diéu hanh CCHC 215,00 | 159,020 0,00 215,00 73,963
g | Ay dvng v 10 chuchys hijn vin beaquy | goon | sotd | 660 74,00 | 94,068
pham phap luat
3 | Cai cach thu tuc hanh chinh 125,00 | 95,145 2,50 122,50 | 77,669
4 | Cai céch td chirc bd may hanh chinh 75,00 | 64,891 0,00 75,00 86,522
5 |2y dymg Vi g eao Sk logng 408 081 | 1opnn | gamms | 190 123,50 | 74,765
can bg, cong chire, vién chirc
6 | Cai cach tai chinh cong 80,00 | 44,059 0,00 80,00 | 55,074
7 | Hién dai hoa hanh chinh 140,00 | 64,418 0,00 140,00 | 46,013
Téc dong cuia cche dén ngudi dan, t6 chirc va
8 | phét trién kinh té- xa hoi cia huyén, thi xa, | 160,00 | 130,877 | 0,00 160,00 | 81,798
thanh pho

(Phy luc 3-Ty I¢ diém cia timg dia phiong theo linh vuc/tiéu chi/TCTP chi tiét kém theo)
2.2. Két qui chi s6 CCHC ciia UBND cic huyén, thi xa, thanh phé
Piém chi s6 CCHC nam 2020 ctiia UBND céc huyén, thi x3, thanh phd duoc

tinh d6i v6i cac nhiém vu da thuc hién trong nam 2020. Dbi v6i cac nhiém vu trong
nam 2020 khong thuc hién thi khong tinh vao tong diém toi da.

Ty 1& diém trung binh 1a 72,76%; trong dé c6 09/10 dia phuong dat mirc Kha,
01/10 dia phuong dat mirc Trung binh; dia phuong dat ty 1¢ diém trung binh cao nhat
la huyén Néam Po (77,03%), thap nhat 1a huyén Muong Nhé (56,17%).

(Phu luc 4-Ty I¢ trung binh diém chi s6 CCHC va mic d6 CCHC
cua UBND cdc huyén, thi xa, thanh pho kém theo)

IV. PANH GIA CHUNG

1. Két qua toan tinh

Nhin chung ty 1& di?ém trung binh ctia cac don vi, dia phuong trong tinh ¢ mtrc
Kha véi ty 1€ dat 77,0% tong diém.

Trong d6, 02 linh vuc c6 ty 18 diém cao nhat 1a xéy dung va t6 chirc thuc hién
van ban quy pham phap ludt (89,18%), cai cach t6 chitc by may hanh chinh
(84,43%); 02 linh vyc c6 ty 1€ diém thap nhat 1a hién dai héa hanh chinh (65,23%) va
cai cach tai chinh cong (70,11%).

Cong tac chi dao diéu hanh CCHC dat ty 1é Kha (76,55%) cho thay murc do
quan tdm chi dao sat sao ctia da so0 lanh dao céc cap, cac nganh véi cong tdc CCHC.

2. Uu diém

Cong tac CCHC Nha nudc dd dugce 1anh dao Tinh va l1anh dao céc cép, cac
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nganh quan tim chi dao trién khai thuc hién.

Viée t6 chire trién khai xac dinh chi sé6 CCHC ndm 2020 duogc trién khai thuc
hién nghiém tac, cong khai, minh bach. Céng tac tyu danh gia, chdm diém, thu thap
tai liéu kiém chimg cta céc don vi, dia phuong dung tién d6 va co ban dam bao theo
huéng dan. Cong tac tham dinh két qua dugc té chirc dan chu, nghiém tac, khach
quan, dam bao yéu cau dé ra.

Cong tac diéu tra khao sat danh gid tdc dong cia CCHC da phan anh duogc tac
dong cuia cong tac quan Iy HCNN d6i véi phat trién kinh té-xa hoi va nguoi dan,
CBCQC tai cac don vi, dia phuong.

Nhin chung, két qua chi s CCHC da phan anh tuong d6i khach quan, trung
thue két qua trién khai, thuc hién cac linh vyc, nhiém vy quéan ly HCNN va tac dong
clia quan Iy HCNN dén nguoi dan, té chirc va CBCCVC trong toan tinh, tir d6 giup
cac co quan, don vi, dia phuong d6i méi, dé ra cac giai phap diéu chinh cong tac chi
dao, diéu hanh, trién khai thuc hién cac nhiém vu quan ly HCNN trong nam 2021 va
nhitng nam tiép theo.

3. Ton tai, han ché

Tai mét s6 don vi, dia phuong cong tac chi dao, diéu hanh, t6 chirc thuc hién
nhiém vu quan ly HCNN chua dugce céc cap lanh dao quan tdm ding mic. Vian con
linh dao mot s6 don vi, dia phuong khéng coi trong cong tac CCHC dan dén két qua
CCHC thap qua nhiéu nam.

Nhiéu nhiém vu chua thuc hién hodc thyc hign chua day du, thyc hién mang
tinh hinh thie nhu: chuyén dbi Vi tri cong tac theo Nghi dinh s6 59/2019/NP-CP;
trién khai dich vu c6ng tryc tuyén mirc dé 3, 4; dich vu buu chinh cdng ich va cong
tac tu kiém tra, bdo cao CCHC.

Viéc trién khai cham dlem trén phan mém cham diém chi 56 CCHC do Vién
thong Dién Bién cung cép da xuét hién mot sé van dé cua phan mém cén dleu chinh,
nang cap: chua c6 ndi dung didu tra khao sét, chua lién két glua phan mém chim
diém chi s6 CCHC véi cac phin mém khac c6 lién quan (Phan mém quan ly van ban
HG so cong viéc TDOffice...).

V. DbE XUAT, KIEN NGHI
1. D6i véi UBND tinh

Chi dao thyc hién nghiém vén ban cia UBND tinh trong viéc gan ket qua
CCHC, két qua chi sé CCHC véi cong tac thi dua, khen thudng, danh gia xép loai
CBCC hing nam.

2. Poi véi cac co quan phu trach nganh, linh vuc

Tham muu cho UBND tinh, Ban chi dao CCHC tinh ting cudng cong tac chi
dao ddi véi cac linh vyc, nhiém vu do nganh phu trach, dic biét cha trong déi véi
linh vyc, nhiém vy két qua con thdp hodc chua dat két qua.

Tang cudng cong tac thong tin, tuyén truyén chuyén sau déi véi cac linh vuc,
nhi¢ém vy do co quan, nganh dugc giao phu trach, tp trung vao cic ndi dung lién
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quan tryuc ti€p dén ngudi dan, to chirc.

Tang cudng hudng dan, theo dai, kiém tra thuong xuyén, kiém tra dot xuit va
don doc thuc hién dbi véi cac nhiém vu thude linh vuc nganh quan ly; béo cdo tién
do tr1en khai thuc hién cua cac don vi, dia phuong, dic biét chu trong cac nhiém vu
con ton tai, han ché, yeu kém; dé ra giai phap nang cao két qua d6i véi nhiém vu do
don vi phu trach, nhét la cac nhiém vu c6 két qua thip qua nhiéu nam.

3. Poi voi cac co quan, don vi, dia phwong

D6i méi cong tac chi dao, diéu hanh, quan tdm thyuc chat, danh gia khach quan
db6i véi cong tac quan ly hanh chinh nha nudc tai don vi, dia phuong. Xay dung va t6
chire thyc hién céc ké hoach, nhiém vy CCHC c6 hiéu qua, dat muc tiéu yéu cau. De
ra cac giai phap nhiam giir vitng, 6n dinh két qua da dat dugc, khic phuc, xir 1y ton
tai, han ché.

Tang cuong cong tac lanh dao, chi dao, thong tin tuyén truyén vé CCHC, dic
biét chu trong théng tin, tuyén truyén ddi voi cac nhiém vu lién quan dén nguoi dan,
to chire nhu: viée giai quyét TTHC qua dich vu cdng truc tuyén, dich vu buu chinh
cong ich..

St dung ¢6 hiéu qua két qua cham diém chi sé CCHC, két qua diéu tra, khao
sat cong tac quan ly hanh chinh nha nuéce tai co quan, don vi, dia phuong.

Tang cudng trach nhiém cua tip thé, ca nhan d6i véi két qua quan ly hanh
chinh nha nuéc cia don vi, dia phuong. Thyc hign dung, ddy du cac van ban cia
UBND tinh trong viéc gan két qua CCHC, két qua chi s6 CCHC véi cong tac thi dua,
khen thudng, danh gia xép loai CBCC hing nam.

Trén day la Béo céo két qua xéc dinh Chi sé cai cach hanh chinh nim 2020
cua cac co quan chuyén mén thuéc UBND tinh va UBND cac huyén, thi x4, thanh
phd trén dia ban tinh Dién Bién./.

Noi nhin: TM. HQI PONG THAM PINH
- TT Tinh uy; TT HDND tinh; CHU TICH
- Lanh dao UBND tinh;

- TV BCP CCHC tinh;

- TV Hoi dc‘mg thdm dinh;

- C4c CQCM thude UBND tinh;

- UBND c4c huyén, thi x4, thanh phd;
- Luru: VT, KSTT -

PHO CHU TICH UBND TiNH
Pham Dirc Toan
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=, . . Phu luc 1 3 A o .
M 2020 CUA TUNG CO QUAN, PON VI THEO LINH VUC/TIEU CHI/TIEU CHI THANH PHAN

56495 /BC-HPTD ngay (6../.#/2021 ciia Hoi dong thim dinh Chi sé CCHC tinh)

Jiong UBND tinh, N§i vy, Tai chinh, Thong tin va Truyén thong, Ké hoach va dau tu, Gido duc va Pao tao, Y
S _—
) o ‘ — :g: sensi | sotai | ThOmg | S¥Ké | soGido S& Giao S: I:i‘l“g
STT | LINH VUC/TIEU CHi/ TIEU CHi THANH PHAN p1ong ° i tinvd | hoachva | ducva | S¢Yté | thong gaep
phap UBND vu chinh A i P va
tinh Truyén dau tw | Pao tao vén tai PTNT
thong
1 | Cong tac chi dao, didu hanh CCHC 9531% | 89,71% | 94,81% | 8029% | 65.86% | 90,34% | 86,57% | 83,19% | 69,16% | 81,07%
1.1 | Ké hoach CCHC nim 100,00% | 100,00% | 100,00% | 100,00% | 66,67% | 100,00% | 100,00% | 80,00% | 75,00% | 83,33%
1.1.1 | Tién db, chét hrong Ké hoach CCHC 100,00% | 100,00% | 100,00% | 100,00% | 66,67% | 100,00% | 100,00% | 80,00% | 66,67% | 83.33%
1.1.2 | Mirc d6 hoan thanh ké hoach CCHC 100,00% | 100,00% | 100,00% | 100,00% | 66,67% | 100,00% | 100,00% | 80,00% | 8333% | 83.33%
1.2 | Thuc hién céng tic béo céo dinh ky CCHC 100,00% | 100,00% | 100,00% | 93,75% | 50,00% | 100,00% | 100,00% | 93.75% | 75.00% | 93.75%
1.3 | Kiém tra cong tsc CCHC 100,00% | 100,00% | 100,00% | 90,00% | 80,00% | 100,00% | 100,00% | 100,00% | 50,00% | 60,00%
13.1 &;g’v‘;h;irlcuﬁ%cco;%ntzc d;“qg;;;ﬁg‘:‘;%} ban, don Vi | 100,00% | 100,00% | 100,00% | 100,00% | 75,00% | 100,00% | 100,00% | 100,00% | 50.00% | 50,00%
1.3.2 | Xir Iy c4c v4n dé phat hién qua kiém tra 100,00% | 100,00% | 100,00% | 83,33% | 83,33% | 100,00% | 100,00% | 100,00% | 50,00% | 66,67%
14 | Su ning dong trong chi dao, diéu hanh CCHC 100,00% | 66,67% | 100,00% | 58,33% | 66,67% | 100,00% | 5833% | 66.67% | 66,67% | 83.33%
1.4.1 &ﬁg‘ggl‘sg‘; ffé‘é:‘tﬁé“”ciﬁﬁﬁ Vi vige xét thi dua, khen | 104 600 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 75.00% | 100,00% | 100,00% | 100,00%
Thyc hién viéc gin két qua CCHC véi viéc danh gia, xép
o A . . ” A A - n
1.4 | loai hang nam doi v6i ngudi dimg dau, cap ph6 c6 lién quan 100,00% |  0,00% | 100,00% | 50,00% | 0,00% | 100,00% | 100,00% | 000% | 0,00% | 50,00%
ctia ngudi dimg dau va CBCC c¢6 lién quan dén két qua
CCHC
Sang kién hogc giai phép méi trong cai cach hanh chinh: C6
1.4.3 | sang kién, giai phap, dé tai ...thyc hién nhiém vy CCHC ciia | 100,00% | 100,00% | 100,00% | 25,00% | 100,00% | 100,00% |  0,00% | 100,00% | 100,00% | 100,00%
cap s¢, nganh trong nam
1.5 | Céng tac tuyén truyén CCHC 80,00% | 70,00% | 90,00% | 30,00% | 100,00% | 70,00% | 60,00% | 80,00% | 80,00% | 100,00%
1.5.1 | Mirc d6 hoan thanh k& hoach tuyén truyén CCHC 100,00% | 100,00% | 100,00% |  0,00% | 100,00% | 100,00% | 50,00% | 100,00% | 100,00% | 100,00%
1.52 | Mirc d5 da dang trong tuyén truyén CCHC 66,67% | 50,00% | 8333% | 50,00% | 100,00% | 50,00% | 66,67% | 66.67% | 66,67% | 100,00%
1.6 | Xir Iy t3n tai, han ché&, bét cap trong cong tac CCHC 100,00% | 100,00% | 100,00% | 91,67% | 0,00% | 100,00% | 100,00% | 75,00% | 50,00% | 66,67%
1.6.1 gg‘;ﬁ :‘;f“‘/ ;ogéﬂbh;? sgzuz":l‘ .l ‘1‘;‘ vei timg linh vire, | 160 00% | 100,00% | 100,00% | 100,00% |  0,00% | 100,00% | 100,00% | 75.00% | 50,00% | 75,00%
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T :g“ SN Thsgng Sy Ké | S& Gido S5 Gia | S0 Noug
- A . A 3 ~ 2 0’ 0 o1 i ié
STT | LINHVUC/TIEU CHi / TIEU CHi THANH PHAN w | phong | SoNgi | SOTA | o o3 | pogchva | ducva | SeYtE | th nghitp
phap UBND vu chinh 2 i v ong a
tinh : Truyén dau tr | Dao tao van tai ¥
thong PTNT
Céc giai phap cu thé nham nang cao chat lugng, hiéu qua ddi
. ™ A a A A 2 5 -
1.6.2 :z(;ﬁn tcaz’:c nhiém vu chua dat muc tiéu, yéu cau; két qua xir ly | 100,00% | 100,00% | 100,00% 87,50% 0,00% | 100,00% | 100,00% | 75,00% | 50,00% | 62,50%
Thuc hién cac nhiém vu dugc UBND tinh, Chu tich UBND
1.7 titth giso trong nlim : 100,00% | 100,00% 83,33% | 100,00% 83,33% | 50,00% | 100,00% | 100,00% | 66,67% | 66,67%
Thuc hién céc van ban chi dao cia UBND tinh, BCP CCHC
1.8 :;ll??dzz h&;g:i ;dnin ((::(L;z;I <(::0 quan chuyén mén trong cong tac | 100,00% | 100,00% | 100,00% 50,00% | 100,00% | 100,00% 75,00% 75,00% 75,00% 75,00%
Két qua chi dao diéu hanh CCHC ciia cic co quan chuyén
1.9 mén thude UBND tinh q Y 83,77% | 80,70% | 80,73% | 85,54% 84,63% | 78,35% | 80,25% | 80,81% | 79,88% | 84,08%
Téc dong cla tuyén truyén doi voi viéc nin nhén thu
1.9. ‘ g cao nhén thirc
9.1 cia 88i ngil cén b, cong chic, vién chirc vé CCHC 95,00% | 76,67% | 81,67% | 100,00% | 100,00% | 85,00% | 81,67% | 86,70% | 88,30% | 100,00%
1.9.2 C{'lﬁt ll.rqng c.éc'van ban chi dao diéu hz‘m‘h CCHC 79.42% | 82,00% | 80,50% | 8042% | 77,20% | 76,00% | 77,66% | 77,66% | 7620% | 77,40%
193 T{nh kip thoi cua cdc van ban chi dao diéu hanh CCHC 81,83% | 82,75% | 81,33% | 82,17% 81,40% | 7725% | 81,30% | 80,30% | 79,50% | 81,80%
1.9.4 Sir dung ngudn lyc (nhén lyc, tai chinh,,,) cho cong tic 5 ’
94 | ~cHe 77,26% | 80,34% | 78,34% | 79,92% | 78,20% | 74,60% | 77,08% | 77,00% | 74,80% | 76,00%
1.9.5 C(:)ng tac chi d?o, don doc thuc hién cac nhiém vu CCHC 79,92% | 8220% | 80,50% | 79.83% | 79,40% | 75,83% | 80,67% | 7890% | 7620% | 77,80%
2 Xa;Iy dung va t6 chirc thyc hién van ban quy pham phép luét 95,53% 92,81% 94,11% 73,85% 80,81% 94,22% 94,59% 89,57% 94,67% 75,74%
21 Xéy dung van ban quy pham phép luat thuéc pham vi quan N
X Iy nha nuéc 100,00% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 50,00%
Xéy dung van ban quy pham phép luat d iao ban h
211 " ] am phap ludt dugce giao ban hanh .
theo thim quyén 100,00% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 50,00%
2.1.2 Thuc hién quy trinh xay dung va'n ban quy pham phép luat 100,00% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 50,00%
22 Kiém tra, xir ly, ra soat, h¢ thong hoa vin ban quy pham o ) ,
: phiip lust 100,00% | 100,00% | 100,00% | 70,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
Chét lugng ké hoach va két qua thuc hién ké hoach kié
201 hat acl q uc hién ké hoach kiém tra,
xi¥ I, ra soét, hé théng héa van ban quy pham phap ludt 100,00% | 100,00% | 100,00% | 25,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
Thyc hién }(iém tra thuong xuyén, day du va kip thoi xir ly
22 ket qua kiém tra van ban quy pham phap luit do HDND,
2.2 | UBND tinh ban hanh thugc pham vi, linh vuc quan 1y theo | 100,00% 100,00% | 100,00%
- ) 3 8 | y 8 ) ) 100,00% | 100,007 K C
i br-wr e .y e s o (3 o | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
vin ban ciia co quan c6 thdm quyén
, Th}rc hién ra soét thudong xuyén diy di va kip thoi xir Iy két
.2.3 | qua ra soét cic vin ban quy pham phap ludt do HDND, | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%

UBND tinh ban hanh thudc pham vi, linh vuc quan ly
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Sé
Vin a £ g 2 Sé Nong
. . ) . . . ) 5 . i Thong Sé Ke S& Giao Sé Giao e
STT | LINH VUC/TIEU CHi/ TIEU CHi THANH PHAN SoTw | phoag | SENGL | SOTH | o | wegckvi | deevk | SHYi théng | "EDIEP
phip UBND vu i Truyén déu tw Pao tao van tai -
tinh & y 2 PTNT
thong
Thuc hién cdng tic béo cdo hang nim vé két qua kiém tra,
224 Xt 1y, ra soét, hé thong héa van ban quy pham phap ludt 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
2.3 | Theo ddi thi hanh phép luat 100,00% | 100,00% | 100,00% | 50,00% | 40,00% | 100,00% | 100,00% | 80,00% | 100,00% | 60,00%
Thyc hién cac hoat dong vé theo dai thi hanh phap lugt: Thu
thép théng tin vé tinh hinh thi hanh phéap luat; Kiém tra tinh
231 hinh thi hanh phap luat; Didu tra, khao sét tinh hinh thi hanh 100,00% | 100,00% | 100,00% | 66,67% | 66,67% | 100,00% | 100,00% | 66,67% | 100,00% | 100,00%
phép lujt
2.3.2 | Xur ly két qua theo di thi hanh phap luat 100,00% | 100,00% | 100,00% | 25,00% 0,00% | 100,00% | 100,00% | 100,00% | 100,00% 0,00%
Thyc hién céc vin ban chi dao diéu hanh cia UBND tinh,
BCD CCHC tinh va huéng dan cua co quan chuyén moén
24 trong linh virc xAy dyng va té chic thyc hién van ban quy 100,00% | 100,00% | 100,00% | 50,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 50,00%
pham phép luét
Tac dong cia CCHC dén chét lugng van ban quy pham phap
2.5 | ludt do céc co quan chuyén mén thugc UBND tinh tham | 85,11% | 80,81% | 80,37% | 87,84% | 86,02% | 80,72% | 81,96% | 81,89% | 82,23% | 85.,80%
muu cho UBND tinh ban hanh
Tinh ddng bd, théng nhét, hop ly, kha thi cia cac vin ban
2.5.1 | quy pham phép luit do cic co quan chuyén mén thudc 78,06% 81,78% 81,10% 80,75% 77,22% 78,61% 78,32% 77,63% | 75,76% 71,70%
UBND tinh tham muu cho UBND tinh ban hanh
Tinh kip thoi trong viéc phat hién va xir ly cac bat cép,
vuéng méc trong td chirc thuc hién vin ban quy pham phap
252 lujt thupc pham vi quan Iy clia céc co quan chuyén mén 79,78% | 82,33% | 81,70% | 82,78% | 80,83% | 78,56% | 80,89% | 79,75% | 79,26% | 79,70%
thugc UBND tinh
Céng tac tu
253 | o o e, pho bién, gido duc phap ludt dén | o7 ou | 763300 | 78.30% | 100,00% | 100,00% | 85.00% | 86.67% | 8830% | 9167% | 100,00%
3 Cai céch thu tuc hanh chinh 96,08% | 100,00% | 80,39% | 8298% | 95,75% | 8824% | 80,39% | 95,74% | 95,80% | 96,08%
3.1 | Rasoat danh gia thu tuc hanh chinh ( TTHC) 75,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
Thuyc hié dinh vé th ban hanh TT a
L1 | b IO QU dinl vE tham mun ban HC theo tham | 100 00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
3.1.2 | Xir ly céc vin dé phat hién qua ra soat TTHC 50,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
3.2 | Cong bd, cong khai TTHC 100,00% | 100,00% | 77,78% | 66,67% | 88,89% | 77,78% | 61,11% | 88,89% | 100,00% | 88,89%
Tham muu cong bd danh myc TTHC, cong bo TTHC thudc
32.1 tlll:hm quyén giai quyét ciia cac clp chinh quyén trén dia ban | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 50,00% | 100,00% | 100,00% | 100,00% | 100,00%
ti
Tham muu Cong b quy trinh néi b giai quyet TTHC thude
3.2.2 | thim quyen giai quyét cia cac cép chinh quyén trén dia ban | 100,00% | 100,00% | 100,00% 50,00% 50,00% 75,00% 25,00% 50,00% | 100,00% | 100,00%

tinh
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S&
Vian P B e . Sé Néng
s 5 Axai % s Thong Sé Ke Sé Gido S& Giao <o
STT | LINH VYC/TIEU CHI/ TIEU CHi THANH PHAN | SOTw | phong | SENoi | SO Tai | o ia® | poachva | ducva | SoYté | thong | "ENICP
phip UBND e chink Truyén diu tw bao tao van tai va
tinh thong g PTNT
Cong khal TTHC day du, dung quy dinh tai noi tlep nhén, " 5 u o 5 i % o 100.00%
O e TR, i e T 100,00% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
324 | Cong khai TTHC trén Trang TTDT ctia co quan, don vi 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% |  0,00%
3.2.5 | Cong khai tién 49, két qua gidi quyét h so TTHC trén Céng | |0 100, 0,00% |  0,00% | 100,00% | 100,00% | 0,00% | 100,00% | 100,00% | 100,00%
TTDT va Céng dich vu cong cua tinh
3.3 | Thyc hién co ché mot cira, co ché mot ctra lién thong 100,00% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
33.1 :hh::vl:?rnr;fg :3:“ trd két qui TTHC toi B phin Tiép | 4, 00, 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
So TTHC dugce giai quyét theo hinh thirc lién thong cing
332 | cip; Sb TTHC dugc giai quyét theo hinh thirc lién théng | 100,00% 100,00% 100,00% | 100,00% 100,00%
giira cac cap chinh quyén
3.4 | Két qua gidi quyét hé so TTHC 100,00% | 100,00% | 88,89% | 100,00% | 100,00% | 100,00% | 88,89% | 99,98% | 99.91% | 100,00%
3.4,1- | T 16 b so TTHC do co quan, don vj ticp nbfn trong nim | 40 00 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 99,93% | 99.73% | 100,00%
duoc giai quyéet ding han
oA on - e . N 2 , - A 5 =
342 g:‘:;})‘;eg"g‘l’:glf;gtll‘]’é 's‘(%‘;i‘]‘_}‘:é“’ o cliic khi dv Xy m W | 140 g0 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
Cép nhét théng tin (dia chi cu thé, s6 dién thoai) cua céa . ) o o o . o o | 1 o
343 | i i it S el oo dich TTELC toL B ok Miptosny | 10000% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
3.4.4 | Danh gi chit lugng giai quyét TTHC cuia co quan, donvi | 100,00% | 100,00% | 50,00% | 100,00% | 100,00% | 100,00% | 50,00% | 100.00% | 100,00% | 100,00%
Cong tac tlep nhén, xir ly phan énh, klen nghi (PAKN) ciia
3.5 | canhan, 6 chirc déi v6i TTHC thuge tham quyén giai quyét | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
cla céc co quan chuyén mén thugc UBND tinh
3.5.1 ﬁ‘yz Pg'g‘i(; ;gf ¢4 nhdn, t0 chuc doi véi TTHC thube tham | 4 4001 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
Cong khai két qua tra 161 PAKN cuia c4 nhén, td chirc ddi véi
3.5.2 : AR ’ 100,00% 100,00%
quy dinh TTHC thudc tham quyén ’
Thuc hién céc van ban chi dao cia UBND tinh, BCD CCHC
3.6 | tinh va huéng din ctia co quan chuyén mén trong linh vue |  75,00% | 100,00% |  0,00% | 50,00% | 100,00% | 50,00% | 75,00% | 100,00% | 50,00% | 100,00%
Cii cich TTHC
4 | Cai céch t6 chirc bo méy hanh chinh 77,52% | 86,66% | 9524% | 77,65% | 90,72% | 80.28% | 92,49% | 93,53% | 81,86% | 9121%
Thye hién céc quy dinh vé td chirc bd may; Thuyc hién co
céu vé sb lugng lanh dao phong va tuong duong tai cac don
4.1 vi thudc va truc thudc co quan chuyén mén thuoc UBND 80,00% | 100,00% | 100,00% 50,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%

tinh; Thuc hién quy dinh vé s6 lugng cong chirc trong cic
don vi thugc, truc thudc cdc co quan chuyén mén thude
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STT | LINH VU 3
C/TIEU CHi / TIE A Vi :
i/ TIEU CHI THANH PHAN | SOTv e | a0 S
dip I e | s | ot kg || SHC § S0 .
UBND tinh tinh ) chinh |y vi | hoachva | dycva | SO té S5 Giao | 50 I
o ruyén dau tw Bt‘;o tao te thong nghiép
4.1.1 ?p xép to chitc by may va kién toa - thong ) vén tai vi
1.1 | ctia cac CQCM cép tinh; én toan chirc nang, nhi¢m PTNT
Saphdag i mmp g ; Thy hién co cau vé s6 Tugn |5n\'rl‘l
4.1, | Thuc hién quy di g duong tai céc don vi thue va trl,rcgthu()}cl 100,00% | 100,00% | 100,00% | 100,00
ol 9 Y l.ly mh Vé S‘= & > - ¥ ’ A % 10 0
thudc, truc thude 0 lugng cong chirc trong cac don vi 0,00% | 100,00% | 100,00% | 100,00% | 100,00%
Ti 1é giam sb *1 100,00% ’ ,00% | 100,00%
413 | T118 gidm 55 lugng don vi sy nghiép cong I3 6 | 100,00% | 100,00% |  0,00% o
(doi véi céc co quan c6 tir 02 d.P ong lap so véi nam ,00% | 100,00% | 100,00% | 100,00%
4o | Thuc hién quy dinh vé su i nghiép tré 1én) 0,00% | 100,00% e | 1D0,0% | 200,00 0
A 5 y g ve su dung bl A 4 ’ o ? 100300/0
= quyén giao L én ché dugc cip c6 thim 100.00
2.1 | Thuc hié = 53.14° ,00% | 100
Thl.lc l}lllf;n quy dinh vé sir dung bién ché hanh chinh ,14% | 93,43% | 100,00% | 66,67% | 100,00% ,00% | 100,00% | 100,00%
422 we hién quy dinh v& sé ‘ 100,00% . 00% | 60,00% | 92,29
4 don vi su nghiép cong la;o lugng ngudi lam vige trong céc o | 100,00% | 100,00% | 100,00% | 100,00% | 100,00 P | MO0 | TAIMG | L0MOO
s 1A _*3 - tl o i
2.3 | Ty 1¢ giam bién ché so v6i nam 2015 100,00% | 100,00% | 100,00% .00% | 100,00% | 100,00% | 100,00% | 100,00%
4.3 | Thyc hién phan cAp quan Iy 34,40° 100,00% | 100,00% | 100,00 2
e cap quan ly A40% | 90,80% | 100,00% ,00% | 100,00% | 100,00%
43.1 wc hién cc quy dinh vé phan c4 - 100,00% 2 60,00% | 100,00% 22.00% ,00% | 100,00%
o Hifh o' gy ik of i clp qule iy do Trang sons 100,00% | 100,00% = o| 8920% | 100,00% | 64,00% | 100,00%
Thue hién ki | 100,00% ,00% | 100,000 el ,00%
432 l{c hi¢n klel:n tra, danh gia dinh ky T ¢ 100,00% | 100,00% A 100,00% | 100,00
thudc pham vi quan 1y inh ky doi véi cac nhié 00% 100.00° 00%
Sk, e i AR i ois oo o 0,00% | 100,00%
433 | Xa ¢ UBND tinh s phén cép cho ia phong. sheyen | 10Gi00% 100,00% | 100,00%
3.3 | Xa 1y chc vin d vA phan chp phat hién qu s il e
44 Thyre hién céc van ban chi dao ci lljgn oy . 100,00% S
5 ti 5 ao cia UB 7 i 10
tinh va huéng din cia co quan STEN S QOO 100,00% | 100,00% 0.00%
= i cich TCBMHC mén trong linh vue | 100,00% |  50,00% 100,00%
. T A - T = y 5
:cic dong ciia CCHC dén t6 chirc bd méay hanh % | 100,00% | 100,00% 50,00% | 100,000 100,00%
45,1 | Tinh hinh thue hién Quy che 12 — s 85,17% | 79,87% 00% | 100,00% | 100,00% | 50,00%
frlfuyen mén thuéc UBND tinh am viéc cua cidc co quan 5O 70 82,53% 88,44% 87.27% 0930 ,UU70 50,00%
4.5 | Tinhhop 1y trong viée sip xép, ki¢ , 89,20% | 86,00% = ,92% | 80,20% | 78,43%
e co quan, don vi €c sdp xep, kién toan to chirc by mdy tai 6| 92,10% | 92,71% | 91,30% | 88,75% s A43% | 83,17% | 82,98%
5.3 | Két qua thwc hién ch 1 82,90% 2o 25% | 82,709
el hi¢n chirc nang, nhi¢m vu 6| 7330% | 72,50% | 8583% | 8540 o] Sode | O
5 y dung va nng cao chat hrong doi ngi 83,40% | 80,309 A40% | 74,58% |  74,58%
T chirc, vién chirc ong doi ngii can bg, cong ,30% | 83,00% | 86,79% | 85,10% 58% | 73,30% | 82,10% | 74,86%
1| Thyc hién co chu cong chy 95,42% : 0% | 7942% | 79,779 yo0us
én co cau cong chirc, vién chic theo vi tri viée lam " o | 76,35% | 88,86% | 83,60% | 82,53% o1 J7% | 79,30% | 81,00% | 82,56%
: = 00,0 0 s (1] 3 50/ 2
0% | 100,00% | 100,00% 0,00% | 100,00% o 76,87% 62,91% 78,73% 59.59%
: 00% | 100,00% | 100,00% o
,00% | 100,00% | 100,00% | 100,00%
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S&
Vin . vk . o e Sé Nong
~ R . R ) X X - v AR oy Théng Sé Ké Sé Giao Sé Giao sa
STT | LINH VYC/TIEU CHi/TIRU CHi THANH PHAN | SOTw | phong | SgNoi | SETai | o0 00® | poachva | dyeva | S6Yté | thong | "MEDIEP
phsp i ™ Shinn Truyén | dautw | Paotao vin tai i
tinh - ' PTNT
thong
Thue hién ding co ciu ngach cdng chirc theo vj tri viéc lam
BLL | o st 100,00% | 100,00% | 100,00% |  0,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
B K tri A P . .-n ~
5.12 dé’ng V‘i”t‘;f’v‘;gg‘]’;ggﬁ;f;fggu‘;’étsu nghigp truc thude theo | 45 0604 | 100,00% | 100,00% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
52 | Tuyén dung cong chirc, vién chirc 100,00% | 100,00% | 100,00% | 100.00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
52.1 | Thuc hién quy dinh v& tuyén dung cong chirc 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 100,00% | 100,00%
522 g‘;’;hﬁfgc‘i‘% f;;htr:ri ttﬁﬁz‘; dyng vién chirc tai cac don vi | 0 400 | 100,00% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
5.3 I;“[fh,ﬁl‘z“h;:‘g V‘zfé‘:lhcgzcth‘ nang ngach cong chirc, thi hodc | 50 6500 | 100,009% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100.00%
5.3.1 | Thyc hién quy dinh v thi nng ngach cong chirc 100,00% | 100,00% | 100,00% | 100,00% | 100.00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
532 | Thyc hién quy dinh v& thi hoac xét thang hang vién chitc 100,00% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
54 | Thuc hién quy dinh v& bd nhiém v tri lanh dao, quan Iy 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100.00% | 100.00%
55 g’;fgh;]g’;;‘g}yﬁghmi‘ﬁ;ign% gc'g"n{:;?l"ﬁi"fi N : :ﬁ’fg hanh kY | 100.00% | 75,00% | 100,00% | 100,00% | 75.00% | 100,00% | 25.00% | 000% | 50.00% | 12.50%
55 CT;‘I‘;LC hi¢n quy dinh vé danh gid, phan loai cong chic, vién | 106 6000 | 0.00% | 100,00% | 100,00% |  0,00% | 100,00% | 100.00% | 000% | 0.00% | 50.00%
Ch;’\ h 5 ~ o - » ~ ~
i5a | T Vif;hc‘;{fm'“"-‘t’ ky cuong hanh chinh cda cdn b3, cong | 156 5904 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 0,00% | 0.00% | 66.67% | 0,00%
Mirc d6 hoan e T —
5.6 vié"rfch‘?ﬁ: thinh ke hoach dao o, boi dudng cng chitc, | 44 o0, 94,10% | 100,00% | 100,00% | 89,00% | 100,00% | 100,00% | 100,00% | 100,00% |  0,00%
57 | Thuc hién cac quy dinh v& chuy®n i vi ri cong tac 100,00% | 0,00% | 75,00% | 37,50% | 25,00% | 100,00% | 50,00% | 0.00% | 50.00% | 0,00%
5.7.1 | K& hoach chuy&n ddi vi tri cong tac theo quy dinh 100,00% |  0,00% | 100,00% | 50,00% | 0,00% | 100,00% | 100,00% | 0.00% | 100.00% |  0,00%
572 | Két qua thyc hién chuyén ddi vj tri cong tac 100,00% | 0,00% | 66,67% | 33.33% | 33.33% | 100,00% | 33.33% | 0.00% | 3333% | 0.00%
Thuc hién cac van ban chi dao cia UBND tinh, BCH CCHC
5.8 | tinh va huéng dan cua co quan chuyén mén trong linh virc | 100,00% | 100,00% 75,00% | 100,00% | 100,00% | 100,00% | 100,00% 75,00% 50,00% 50,00%
xdy dung va nang cao chét lugng déi ngii CBCCVC
Té d.n » 3 ’ P A > P P ~ ~
I g dp g cdch hanh chinh dén quan Iy can bd, cdng | 79 550, | 830504 | 80,75% | 91.78% | 91,55% | 8115% | 81.04% | 7927% | 87.60% | 89.25%
Tinh trang tié g 5 nhiém cb ]
S5 |- N e S ting iy dung, b6 nhiém cong chic, | o5 000 | 95000 | 9340% | 9542% | 9580% | 94.58% | 91.66% | 94.16% | 95.40% | 95.80%
T- -~ . . ~ A A
5.9 | Tinh cong khai, minh bach trong cOng téc tuyén dung, b0 | 55 o000 | 819004 | 76,60% | 8584% | 85.00% | 79.58% | 75.42% | 74.58% | 83.80% | 85.40%

nhiém céng chirc, vién chirc
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STT L"'
INH VU'C/ TIEU CHi
TIEU CHI / TIEU CHi THA : Vi
ANH PHAN Sé Tu phé::g Sé
T ha Sé Noi 5 .
593 Hiéu qua trong viéc b paap UBND v o So Tai Thong S Ké
chirc thud 16C b6 tri, sir dung ddi ngii tinh v chinh tinva | h ¥ S& Gido
gorphenvd ks  coaiea doi ngii cong chi Rl o o soriong I S& Giao | SO N0
594 Tinh cong khai, minh Y clia co quan g chirc, vién "rluyen . . B:c va S§ Y té :L Giao l:ong
3 2 , min : 0 0 nghi¢
;Z cl;wen abi vi tri cﬁlr’lzcg(t:mng it thupe kit o quy Gah 79,60% | 78,40% | 73,00% ong o tao va’i:: l:gi gv ;ep
5.1 c dong cua cai , uy di 00% | 85,84% )
chirc Viégccia’ cai cach dén chat lu - 87.60% | 7 o | 8540% | 72,08% PTNT
5.10. Nﬁng, T s ong ddi ngii cén by, con 8,40% | 80,00% | 10 08% | 7542% | 75,00%
1 |cd wc chuyén mén cua cb - P CONE | g8 450 0,00% | 100,00% 00% | 79,60% | 80,80°
ng viec cong chire tr 7 ’45 % 85 4 o 78.34% s 0%
5.10. | Tinh tha ong phdi hop, xir 1y 04% | 84,33% 34% | 81,66% | 7
2 z 'al'l trach nhiém ciu = » XU ]y ’ o 93,230/ 3134% 91.60°
T cdng viéc €m cua céng chirc trong ph‘ - 80,80% 81.06% o 91,65% 83.529% o ,60% 95,00%
AU, Tinh = o1 hop, Xir Iv s (] 79,40cy ’ ,050/
3 loi cét:;rig cong chirc lgi dung chu ly 83.00% o 87,78% 83.60% (] 82,90% 88,50% o
5.10 £ = tr(}ng phéi h a1 uc vu, qllyén h 2 ° 82586% 81 0 77158% 79.00% ’ 5%
.10. | Tinh chinh x4 op, xir ly cong vié an dé truc ,82% 88.90° ;00% 77.80%
4 gi4, phin ]o:'ac’ khach quan, cong bi = 97,40% | 96,22% 90% | 86,80% |  80,80% 80% | 80,40% | 82,80%
- ai cong chu n, cong bang tron = ,22% »Ou /0 81,609 ’
Ok cich b ch{nhg : {rc, vién chirc hang na n% cong tac danh 94,44% | 9622% | 9 0% | 81,40% | 83,40%
o1 | Bann cong 92,60% 20.00% 6,20% | 95,70% 89.20% ,40% | 84,20%
¢ thuc hién con 00% | 81,66% 20% | 95,80
T = ¢ tac tai chinh - nga 9 ,66% | 100,00% ,80% | 95,209
6.1.1 kil:lllic hién co ché tu chy, tyu .lnh ngén séch 1,32% | 75,30% | 72,15° o | 100,00% | 80,00% | 78 % | 96,00%
e | o o 100,00% 15% | 100,00% 40% | 76,600
6.1 | To chic th £ Wil v 2 Gong 100.00% | 100.00% | 100, | 8.95% ] &5 e HAnel %A
s 2 we hié = ,00% | 100,00% ,55% | 69,91 ’ 40%
kiém toan nh én céc kién nghi 100,00% 2 0 100.00% ,91% 80.88°
a e ghi ) ,00% | 100,000 ,00% | 1 . 88%
62 | Cong tho quin llludc vé tai chinh ng a;a:é(t:ﬁanh tra, kiém tra 0% | 100,00% | 100,00% | 100 00,00% | 100,00% | 100 00(; 97,84% | 75,88%
¥, strd e > | 100,000 ’ ,00% ,00% | 100,00%
62,1 | Banbinh quy ché u.ung e 00% | T00.00% | 190.00% i Rl il I [ AT
f - ’ 0
quan, don vi thuge qhan Iy, sir dung i san cb 100,00% | 1 100,00% | 100,00% ,00% | 100,00% —
6.2.2 | Kiémtra vi‘. = pham vi quan ly cong cua cic co 00,00% | 100,00% | 100 ,00% | 100,00% | 100,00% ,00%
éc thyc hié : 100 : ,00% 500% | 100,00%
6.3 éhlg Foye tugcl; cféc quy dinh vé quan Iy tai sa 00% | 100,00% | 100,00% | 10 o | 100,00% | 100,00% | 50,00% o | 100,00% | 100,00%
CL r chu tai ca - n con ;U7 0,00° ,00% | 10 ’
63.1 - ) . ¢ don vi su nghiép cb Ag 100,00% | 100,00% 0% | 100,00% | 100,00° 0,00% | 100,00% | 1
So don vi S ep cong lap ,00% | 100,000 00% | 10 00,00%
6.3.2 S-‘ : i tr bao dam chi th . 80,00% 4 9% 100,00% 100.00° 0,00% 100,00% 100 -
T(}), don vi SNCL tir bao dim m{ uong Xuyén 0.00% | 40,00% iR ] 100.00% | _Goms) 10 IR | 1o
uc hién ey 6t phan chi 0,00% 40.00° = 0,00%
Rad § S g kiﬁgypi!in? vE viéc phan phoi ké: e Lo 100 00¢yo 000% | 0,00% 00% | 80,00% |  40,00% Al
%c don vi SNCL iét kiém chi thuong xu‘;{gﬁ tg; chinh hosc ,UU70 0,00% 0.00% 0,00% 0,00% 0 60,00% | 100,00% | 60,00%
ch N . , 2 0, £]
6.4 tml';’cvsle“ céc van ban chi dgo c g ndm tai | 100,00% | 100,009 0,00% | 100,00% ,00% | 0,00% | 100,00% ’
huéng din ci 20 ciia UBND tinh ,00% | 100,00% 00% | 0,00% | 5 00% | 0,00%
cach tai chinh cé tia co quan chuyé , BCP CCHC ’ ° 0,00% | 100,00% -
TR T uyén mén vé linh vue Cai 100,00% | 100,00% | 10 00% | 50,00%
ng ciia cai cach dé i| 100,00% L 0,00% | 1
én quan 1y tai chi 100,00% 00,00% | 1
y tai chinh cong ° 75,00% | 100,00% 00,00% | 100,00%
90 100,00%
50% | 76,019 00% | 100,00%
) 1% 75.329 ’ (1] 100,00%
32% | 100,00% | 10 100,00% | 100,00%
0:00% 77’67% 77 ? 2 50900%
68% | 75.00% | 92.66°
) %o 98,00%
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. Thst‘;ig S6Ké | S&Gido S& Gigo | S0 Nong
STT | LINH VUC/TIEU CHf/TIEU CHi THANH PHAN | SOTw | phémg | SoNgi | SeTai | o 03" | poachva | dycva | SeYt6 | thong | "SHIEP
phdp LBND Ve cuinh Truyén dau tw Pao tao van tai i
tinh thong > ¥ PTNT
,]_,h h.,. tn .(t k-,. h,{ ¢ » ”, -
6.5.1 kin‘-;cphi‘i"‘,]a‘:(, q‘fa“:]: go‘:‘i lanh phi trong quan Iy, st dung | o5 500, | 83400 | 75.00% | 100,00% | 100,00% | 86.66% | 78.34% | 78,34% | 96.66% | 100,00%
6.5.2 | Tinh hiéu qua cua viéc quan ly, sir dung tai san cong 92.50% | 81,66% | 80.00% | 100,00% | 100,00% | 8334% | 78.34% | 80,00% | 9500% | 100,00%
Tinh hiéu qua cua viéc thuc hién co ché ty chu, ti chju trach
653 | ohitm vh 5 dyng bién ché va kinh phi quén 1y hanh chinh 92,50% | 75,00% | 71,60% | 100,00% | 100,00% | 78.34% | 78.40% | 73,34% | 9500% | 100,00%
M - ~ - - s «A .a . on £ a .
6.5.4 nglécd%? fgf‘c ::%gh:;“g;ﬁr"c ‘i‘;‘t‘] tfl'r‘c":{; ;"qelfy %‘}ﬁ:" 4| g7 500 | 70,00% | 75.00% | 100,00% | 10000% | 70,00% | 76.67% | 71.67% | 88.33% | 9500%
7 | Hién dai héa hanh chinh 97.64% | 90.16% | 62,06% | 9529% | 98.89% | 41.40% | 68.24% | 69,94% | 72,61% | 8543%
7.1 }nrgﬁ gl“;%i %’gigg:‘iihﬂ“’“g tin (CNTT) ciia co quan chuyén | 64 6000 | 100,00% | 59.33% | 100,00% | 100,00% | 59,00% | 64.67% | 100,00% | 92.33% | 81.67%
7.1.1 | Mitc dd hoan thanh ké hoach tmg dung CNTT 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
712 ggnlifﬁ’é‘;aguﬁ‘;:fé gi‘gg e don vi v6i céc coquan, | 06 0000 | 100,00% | 78.00% | 100,00% | 100,00% | 77.00% | 94.00% | 100,00% | 77.00% | 95.00%
T 0y a A g e A on a a
713 th’(’);; 'I’:éts‘é ﬁgig:}tﬁtcg:i{fh diroc thyc hign thong qua HE | ;44 e, 0.00% | 100,00% | 100,00% | 000% | 0,00% | 100,00% | 100,00% | 50,00%
7.2 | Cung cAp dich vu cong tryc tuyén 100,00% 10,00% | 85,80% | 100,00% | 10,00% | 22.60% | 28,00% | 52,40% | 75,40%
Tv l.. TTH a F 3 a . oa I e
72.1 qfl’y gt s tiytgzﬁi‘ag’; guye“ duoc quy dinh thyc hign gidi | |, 500, 0,00% | 50,00% | 100,00% | 0,00% | 50,00% | 50,00% | 0,00% | 0,00%
Ty 1¢ dich vu cong truc tuyén mirc d6 3, 4 ciia co quan, don
TR | e Cons o A vs chao by, | 100:00% 50,00% | 79,00% | 100,00% | 50,00% | 63,00% | 90,00% | 62,00% | 77,00%
723 :3’ Slg g;rn P;i;ﬁ"g cdp tryc tuyCn mirc d9 3, 4 c6 phat sinh | 5, 400, 0,00% | 100,00% | 100,00% | 0,00% | 0,00% | 000% | 100,00% | 100,00%
7.2.4 | Ty 1& hd so TTHC duge xir Iy tryc tuyén mirc do 3, 4 100,00% 0,00% | 100,00% | 100,00% | 0,00% | 0.00% | 000% | 50,00% | 100,00%
Th h- a t- & h;\ h;. 5 A » e A
7.3 dic‘-t’lcvu‘i‘l‘m“;’l;;h@:éng f‘; E’;é‘g;)q“a gl quytt TTHC qua | 464 g9e¢ 100,00% | 100,00% | 100,00% |  0,00% | 100,00% | 7500% | 62,50% | 100,00%
Ty 1é TTHC da trié i inh hd so tiép nha
73.1 tréy k%t qui giti qu;él: :;ﬂ:‘ d‘;ghp\';f‘;(‘:“é‘lm soricp g hoje | 405 0per 100,00% | 100,00% | 100,00% |  0,00% | 100,00% |  0,00% | 100,00% | 100,00%
732 | Ty 1& hd so TTHC duoc tiép nhn qua dich vu BCCI 100,00% 100,00% | 100,00% | 100,00% |  0,00% | 100,00% | 100,00% | 0,00% | 100,00%
7.3.3 | Ty 1é két qua giai quyét TTHC duge tra qua dich vu BCCI 100,00% 100,00% | 100,00% | 100,00% | 0,00% | 100,00% | 100,00% | 100,00% | 100,00%
7.4 giz g‘&“gg’fstg";‘go?“a" Iy chat lugng theo Tiéu chun quoc | ;44 oge, 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
T » l. A A A . A A
74,1 | T¥ 16 TTHC thubc thim quyén gidi quytt dugc dua vao Xy | 44 gg0, 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%

dung, 4p dung HTQLCL theo TCVN ISO 9001
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Sé -
) S ‘ S6 T :3: senoi | Sorai | Thomg | S#Ké | SoGido S& Giao S: I:i"."g
STT | LINH VUC/TIEU CHi/ TIEU CHi THANH PHAN , phong ¢ , tinva | hoachva | ducva | SoYté | thong L
phap UBND vu chinh 2 3 a2 va
5 Truyén dau tw | Dao tao van tai
tinh " PTNT
thong
7.4 | Dép g che ybu ciueis Tibu chuin TCVN 150 9001 trong | 445 500, 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%

hoat dng ctia co quan don vi

Thuc hién cac van ban chi dao cuia UBND tint}, BCb CCHC

7.5 | tinh va huéng dan cla co quan chuyén mén vé linh vyc hién | 100,00% | 100,00% | 75,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 75,00% | 50,00%

dai hoa hanh chinh
7.6 | Téc dong ctia cai cach dén hién dai héa hanh chinh 88,21% | 81,73% | 80,86% | 96,73% | 94,47% | 85,00% | 82,05% | 81,15% | 87,62% | 92,31%

76.1 "l_"inh_ kip thoi ciia thong tin duge cung cép trén trang théng

’ tin dién tir cia co quan chuyén mén thugc UBND tinh

Mirc d¢ day du cta thong tin dugc cung cép trén trang thong

tin dién tir ciia co quan chuyén mon thugc UBND tinh

Mic dé thuan tién trong viéc truy cép, khai thac thong tin

7.6.3 | trén trang théng tin dién tir ciia co quan chuyén moén thugc | 84,58% | 80,60% | 80,80% | 95.84% | 92,50% | 82,00% | 82,00% | 81,84% | 82,50% | 88,80%

UBND tinh

Chét lugng xir Iy cong viéc trén mdi truomg mang tai co

88,34% 89,60% | 88,80% 94,80% | 92,50% | 88,00% | 86,36% 87,12% | 84,72% | 91,00%

7.6.2 87,08% | 91,46% 86,80% | 94,80% | 93,76% | 87,60% | 86,80% 87,20% | 84,44% | 94,40%

2] s e e Ay 86,25% | 81,88% | 79.80% | 9582% | 9125% | 8540% | 8125% | 7923% | 84.17% | 91,00%
7.6.5 Z}ﬁ:}; ;ﬁﬁ gﬁfhggg%‘gffgi‘i‘rfhh'en quy trinh ISO tai co quan | o) 5500 | 733304 | 75.00% | 100,00% | 100,00% | 8330% | 7833% | 76.70% | 96.67% | 95.00%
8 Téc dong clia CCHC dén phat trién KT-XH 0,00% 100,00% | 100,00% 100,00% | 100,00% | 100,00%
g | Ihwc hién thu ngdn sich hang nim cia cic S5, ban, nginh [, 500, 100,00% | 100,00% 100,00% | 100,00% | 100,00%

theo Quyét dinh dugc UBND tinh giao

Bing 2: Gom 09 S, nganh: Vin héa, thé thao va Du lich, Tai nguyén va Méi truong, Khoa hoc va Cong ngh¢, Thanh tra tinh, Xay dung, Cong
Thuong, Lao dong-Thuong binh va Xa hoi, Ban Dén tdc, Ngoai vu

SoVan | SOTA | g4 Khoa S& Lao
STT | LINH VYC/TIEU CHI/TIEU CHi THANH PHAN | NOathé | nguyenva | = o, J,° | Thanh | S§Xdy | SeCong | 4o, | BanDin | S&Ngoai
thao va Moi o ki tra tinh dung Thuong TB&XH toc vu
Du lich truomg g nghe
1 Cong tac chi dao, diéu hanh CCHC 86,50% 89,04% 87,08% | 65,32% | 74,77% 61,83% | 52,12% | 59,47% 64,74%
1.1 | Ké hoach CCHC nim 83,33% 83,33% 83,33% | 83,33% | 100,00% | 100,00% | 33,33% | 58,33% | 100,00%
1.1.1 | Tién d9, chit lugng K& hoach CCHC 83,33% |  100,00% 83,33% | 83,33% | 100,00% 100,00% | 66,67% | 50,00% 100,00%
1.1.2 | Mirc d6 hoan thanh ké hoach CCHC 83,33% 66,67% 83,33% | 83,33% | 100,00% | 100,00% 0,00% | 66,67% | 100,00%
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S¢ Viin

Sé Tai

2 n So Khoa n o n Sé Lao . .
STT | LINH VyC/TIEU CHI/ TIEU CHi THANH pHAN | NO%thé | nguyénva | = " | Thanh | S¢Xdy | SGCong | 4., | BanDan | S&Ngoai
thao va Maoi o T tra tinh dung Thuong TB&XH toc vu
Du lich trudng g nght
1.2 | Thuc hién céng téc béo céo dinh ky CCHC 87,50% | 100.00% |  87.50% | 75.00% | 100,00% |  50.00% | 62,50% | 50,00% |  50,00%
1.3 | Kiém tra cong tic CCHC 80,00% | 100,00% | 100,00% | 80,00% | 100,00% |  70,00% | 20,00% | 8000% |  60,00%
13.1 1{1(]; jgﬁli‘c":l':fé?':ﬁi;g’u';f: d‘;zc(i*;g;g&g?“’ don vi 75.00% | 100,00% | 100,00% | 75.00% | 100,00% |  75.00% | 50,00% | 50,00% |  50,00%
1.3.2 | Xir ly céc vin dé phat hién qua kiém tra 83,33% 100,00% 100,00% | 83,33% | 100,00% 66,67% 0,00% | 100,00% 66,67%
1.4 | Suning dong trong chi dgo, diéu hanh CCHC 100,00% |  100,00% | 100,00% | 33.33% | 66.67% | 41.67% | 66.67% | 16.67% | 16.67%
14.1 m‘g‘;z‘ggi"ﬁ f:;‘ t';‘;‘ t‘i‘l‘f;cn*;gn"m viéc xét thi dua, khen 100,00% |  100,00% | 100,00% | 50,00% | 100,00% | 100,00% | 100,00% | 50,00% |  50,00%
Thuyc hién viéc gin két qua CCHC véi viée danh gid, xép loai
1.4.2 | hang nim déi véi nguoi dimg déu, cAp phé c6 lién quan ciia 100,00% | 100,00% | 100,00% | 0,00% | 50.00% 0.00% | 100,00% |  0,00% 0.00%
ngudi dimg dau va CBCC c6 lién quan dén két qua CCHC
Sang kién hogc giai phap méi trong cai cach hanh chinh: Cé
1.4.3 | sing kién, giai phap, dé tai ...thyc hién nhiém vy CCHC ciia 100,00% | 100,00% | 100,00% | 50,00% | 50.00% | 25.00% | 000% | 000% 0.00%
cap s, nganh trong nim
1.5 | Céng tac tuyén truyén CCHC 100,00% |  6000% | 60,00% | 8000% | 50.00% |  40,00% | 30,00% | 30,00% |  10,00%
1.5.1 | Mirc d6 hoan thanh ké hoach tuyén truyén CCHC 100,00% |  75.00% |  75.00% | 100,00% | 50,00% |  50,00% | 000% | 2500% |  25.00%
1.52 | Mirc d6 da dang trong tuyén truyén CCHC 100,00% |  50,00% |  50.00% | 6667% | 50,00% | 3333% | 50.00% | 33.33% 0,00%
1.6 | Xir Iy thn tai, han ché, bt cap trong céng tic CCHC 8333% | 100,00% | 100,00% | 000% | 1667% | 33.33% | 2500% | 66,67% | 100,00%
p trong
e A . A A A o .8 ~
1.6.1 ggiﬁgg’;ﬁgg‘{gﬁl‘f& 3:; Ci‘;:‘::i véi timg Hnh vy, 7500% |  100,00% | 100,00% | 000% | 50.00% | 100,00% | 2500% | 0,00% | 100,00%
Céc giai phap cu thé nhim nang cao chit luong, hiéu qua doi
162 | véi céc nhiém vu chua dat myc ticu, yéu cau; két qua xir Iy 87.50% | 100,00% | 100,00% | 000% | 0.00% 0,00% | 25.00% | 100,00% | 100,00%
ton tai
1.7 ;rl:l';"; f‘;g':r‘(’i‘:g'g;;m vu dirgc UBND tinh, Chui tich UBND 8333% |  8333% | 100,00% | 10000% | 8333% |  $3.33% | 10000% | 100,00% | 100,00%
Thuc hién céc vin bén chi dao cia UBND tinh, BCHB CCHC
1.8 | tinh va huéng dén cita co quan chuyén mon trong cong tac chi | 75,00% |  100,00% |  75.00% | 75.00% | 50.00% |  75.00% | 50.00% | 100,00% | 100,00%
dao, diu hanh CCHC
1.9 ﬁf);“t‘l‘li g:‘gﬁ;f)'i‘;nga“h CCHC cia céic co quan chuyén 7981% |  76.61% | 77.09% | 8131% | 8298% | 7871% | 8175% | 76,75% | 77.,78%
1.9.1 Z:: ggi“fg%“g ;33]’3%“ Z’:nyge'c‘:l?; ‘:ﬁ;[‘l":;u'fﬁf E?H“gi‘" thire 86.67% |  76.67% |  80,00% | 85.00% | 95.00% |  80,00% | 88.30% | 80,00% |  77,50%
1.92 | Chét lugng céc van ban chi dao didu hanh CCHC 76,58% |  7584% |  74.92% | 80.08% | 78.66% | 77.42% | 78.60% | 74.84% |  75,40%
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SoVin | SETAl | g4 Khoa S& Lao
STT | LINH VUC/TIEU CHi/ TIEU CHi THANH PHAN héa, the | nguyénva | ..y | Thamh | S¢Xdy | SGCong | 45, | BanDin | S&Ngogi
thao va Maoi Céng nghé tra tinh dung Thuong TB&XH toc vu
Du lich trwong
1.9.3 | Tinh kip thoi ciia cac van béan chi dao diéu hanh CCHC 79,50% 79,08% 79,17% | 82,17% | 80,83% 81,67% | 81,30% | 77,83% 80,30%
1.9.4 | Sir dung ngudn lyc (nhan lyc, tai chinh,,,) cho céng tic CCHC 75,34% 73,66% 73,26% | 78,08% | 76,34% 75,76% | 76,60% | 75,00% 75,80%
1.9.5 | Céng tac chi dao, don dbc thuc hién cac nhiém vu CCHC 77,10% 75,92% 75,08% | 79,00% | 78,58% 76,58% | 79,80% | 74,25% 77,70%
2 | Xay dung va td chirc thuc hién van ban quy pham phap luat 78,67% 77,78% 88,33% | 93,20% | 85,25% 94,02% | 95,16% | 66,71% 89,92%
Xay d 4n ba ham phap luat thud i quan ly
2.1 nlf;y nu-‘g‘cg b U oge. Pl Ingitne phom viguan 1y 66,67% |  100,00% 100,00% |  100,00% | 100,00%
Xay d in ba 4 i
2.1.1 th:z th?,ﬁ ;u;é rfm quy pham phap luét dugc giao ban hanh 100,00% 100,00% 100,00% 100,00% | 100,00%
2.1.2 | Thyc hién quy trinh xdy dung van ban quy pham phap luat 50,00% |  100,00% 100,00% |  100,00% | 100,00%
K-)\ ) ]. N é ~ A -
2 | et XUl ra sodt, e thong hoa van ban quy pham Phap | 00 9004 | 80,00% |  100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 70,00% | 100,00%
Chat lugng ké hoach va két qua thyc hién ké hoach kiém tra,
221 | & B, ok s, i g i vl i s ol s ot 100,00% 75,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 75,00% | 100,00%
Thuc hién kiém tra thuomg xuyén, day du va kip thoi xir ly két
qua kiém tra van ban quy pham phép ludt do HDND, UBND
2.2.2 | tinh ban hanh thugc pham vi, linh virc quan 1y theo quy dinh 100,00% |  100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
cua phép luét sau khi nhan duoc két lugin kiém tra vin ban cia
co quan c6 thim  quyén
Thyc hién ra soét thudng xuyén dy di va kip thai xir 1y két
2.2.3 | qua ra soét cac vin ban quy pham phép ludt do HDND, 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
UBND tinh ban hanh thu¢c pham vi, linh vuc quan ly
Thyc hién cong téc béo cdo hang nam vé két qua kiém tra, xur
224 1Y, ra s0ét, hé théng héa vén ban quy pham phép luat 100,00% 50,00% |  100,00% | 100,00% | 100,00% | 100,00% | 100,00% 0,00% |  100,00%
2.3 | Theo dai thi hanh phap luét 60,00% 80,00% 80,00% | 100,00% | 60,00% | 100,00% | 100,00% | 40,00% | 100,00%
Thuc hién cac hoat ddng vé theo ddi thi hanh phap lugt: Thu
thap théng tin vé tinh hinh thi hanh phap luat; Kiém tra tinh
23.1 | 150t thi hanh phép lut: Didu tra, khao sét finh hinh thi hanh 33,33% 66,67% 66,67% | 100,00% | 33,33% | 100,00% | 100,00% | 66,67% | 100,00%
phap luat
2.3.2 | Xir ly két qua theo doi thi hanh phap luat 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 0,00% |  100,00%
Thuc hién céc van ban chi dao diéu hanh cia UBND tinh,
BCP CCHC ti An ci &n mo
24 CCHC tinh va huéng dan ciia co quan chuyén mén 50,00% 50,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 50,00%

trong linh vire xdy dung va td chirc thuc hién vin ban quy
pham phép luét
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Sé Vian

Sé Tai

z 4 Sé Khoa A o A Sé Lao - . .
STT | LINH VUC/TIEU CHI / TIEU CHi THANH PHAN héa, the | nguybnva | . s | Themh | S6Xdy | S6COug | 4, ' | BanDin | S&Neogi
thao va Moi Cong nghé tra tinh dung Thuong TB&XH toc vu
Du lich truong
Téc dong ctia CCHC dén chét lugng van ban quy pham phap
25 ludt do céac co quan chuyén mon thugc UBND tinh tham muru 81,22% 84,28% 77,76% 80,73% 84,17% 80,07% 83,86% 80,69% 79,77%
cho UBND tinh ban hanh
Tinh déng b, théng nhét, hop ly, kha thi cia cac van ban quy
2.5.1 | pham phép luat do céc co quan chuyén mén thugc UBND tinh 76,90% 75,25% 75,92% | 78,50% | 78,61% 78,10% | 78,80% | 77,28% 78,40%
tham muu cho UBND tinh ban hanh
Tinh kip thoi trong viée phat hién va xir ly céc bat cép, vuéng
miic trong tb chirc thyc hién van ban quy pham phép ludt
252 thudc pham vi quén ly cia céc co quan chuyén mén thuge 80,10% 79,25% 79,85% 81,20% 80,56% 80,40% 81,10% 79,78% 80,90%
UBND tinh
Co
253 di";‘gt;a:h‘;‘g’ én truyén, pho bién, gido dyc phép luft dénngudi | o0 0 T g 330 | 775000 | 82.50% | 9333% |  8170% | 91.67% | 85.00% |  80.00%
3 Cai cach tha tuc hanh chinh 92,16% 82,35% 80,39% | 72,73% | 90,20% 86,28% | 80,39% | 85,37% 78,72%
3.1 | Rasoat danh gia thu tuc hanh chinh ( TTHC) 100,00% 75,00% 100,00% 100,00% 75,00% | 50,00% | 100,00%
3.1 :ﬂ‘)‘,‘é‘fnh“?“ quy dinh v& tham muu ban hanh TTHC theo tham | 5 450 | 100,00% | 100,00% 100,00% |  100,00% | 100,00% | 100,00%
3.1.2 | Xir ly cac vAn dé phat hién qua ra soat TTHC 100,00% 50,00% 100,00% 100,00% 50,00% 0,00% | 100,00%
3.2 | Cong b, cong khai TTHC 100,00% 77,78% 77,78% | 75,00% | 83,33% 88,89% | 66,67% | 25,00% 66,67%
Tham muu cong bd danh muc TTHC, cong bo TTHC thudc
3.2.1 | thdm quyén giai quyét ciia cac cAp chinh quyén trén dia ban 100,00% 100,00% 100,00% 100,00% 100,00% | 100,00% 100,00%
tinh
Tham muu Cong bd quy trinh ndi bd giai quyet TTHC thudc
3.2.2 | thim quyén giai quyét ctia cac cap chinh quyén trén dia ban 100,00% 50,00% 50,00% 25,00% 50,00% 50,00% 100,00%
tinh
Cong khai TTHC day du, ding quy dinh tai noi tiép nhén, giai
323 quyét TTHC/BO phan tiép nhan va Tra két qua 100,00% 100,00% 0,00% | 100,00% | 100,00% 100,00% | 100,00% | 100,00% 100,00%
3.2.4 | Congkhai TTHC trén Trang TTDT cua co quan, don vi 100,00% 0,00% 100,00% 0,00% | 100,00% 100,00% | 100,00% 0,00% 0,00%
3.2.5 ﬁ';)ngi‘;'éf:g‘z‘?l’c '}:eiuq‘c‘ﬁ f;c'u‘;“gfl;h" 0 TTHC trén Cong 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 0,00% |  0,00% 0,00%
3.3 | Thuc hién co ché mét cira, co ché mét cira lién thon 100,00% 100,00% 66,67% | 100,00% | 100,00% 100,00% | 100,00% | 100,00% 100,00%
g
3y | e :]'35 nhan, rd ket qus TTHC tai BO phan Tiépnhan |00 6000 | 100.00% | 0,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
S6 TTHC duoc giai quyet theo hinh thirc lién théng cung cép;
3:32 So TTHC duogc giai quyét theo hinh thirc lién thong gira cac 100,00% 100,00% 100,00% 100,00% 100,00% | 100,00% | 100,00% 100,00%

cp chinh quyén
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S& Vian So Tai
" . ) . L ‘ 2 - Sé Khoa " — 0
STT | LINH VUC/TIEU CHI / TIEU CHi THANH PHAN hoa,ihe | mpuybwvk | Tl o | Thask | S¢XRy | SeChag S;‘Lao Ran Dkn | S Nyoyl
thao va Moi " . | tratinh dung Thwong e toc v
Du lich truimg Cong nghé TB&XH ¢ v
3.4 | Két qua giai quyét hd so TTHC 100,00% |  100,00% 77,78% | 66,67% | 100,00% 77,78% | 100,00% | 100,00% 71,78%
Ty 1é hd so TTHC do co quan, don vi tiép nhén trong nam
34.1 duoe giki quyst ding han 100,00% 100,00% 100,00% | 100,00% | 100,00% 100,00% | 100,00% | 100,00% 100,00%
Thuc hién v1ec xin 16i nguoi dan, té chirc khi dé xay ra tré hen
342 trong gidi quyét hd so TTHC 100,00% 100,00% 100,00% | 100,00% | 100,00% 100,00% | 100,00% | 100,00% 100,00%
Cap nhat théng tin (dia chi cu thé, s6 dién thoai) cu A
343 ip nhat t i u the, ¢én thoai) cua ca nhén,
dai dién t0 chirc giao dich TTHC tai B§ phan Mot cira 100,00% 100,00% 0,00% 0,00% | 100,00% 0,00% | 100,00% | 100,00% 0,00%
3.4.4 | Dénh gia chat lugng giai quyét TTHC ciia co quan, don vi 100,00% 100,00% 100,00% | 50,00% | 100,00% 100,00% | 100,00% | 100,00% 100,00%
X Coéng téc tiép nhan, xir Iy phan énh, kién nghi (PAKN) cua ca
D
:2:1(1: c)rtcc)] ::I:rcé }?f;e‘:qmmzzktﬁ ;}‘I:U(CJ)CB glléjntllgll:yen giai quyét cuia 100,00% 100,00% 100,00% | 100,00% | 100,00% 100,00% | 100,00% | 100,00% 100,00%
Xir ly PAKN cua cé nhén, t6 chirc dbi voi TTHC thuge tham
3.5.1 quyén gidi quyét 0 100,00% 100,00% 100,00% | 100,00% | 100,00% 100,00% | 100,00% | 100,00% 100,00%
352 Cong khai két qua tra 16i PAKN cua c4 nhén, tb chirc ddi véi
quy dinh TTHC thugc thdm quyén
Thyc hién cac v:a:m ban chi dao cia UBND tinh, BCP CCHC
16 ; g i & s
:-,l;:hv’]a‘]l“l}l;gng dan ctia co quan chuyén mén trong linh vuc Cai 0,00% 0,00% 100,00% 75,00% 50,00% 100,00% 50,00% | 100,00% 100,00%
4 Cai cach t0 chirc by may hanh chinh 85,15% 89,25% 79,04% | 81,84% | 66,25% 88,59% | 84,00% | 84,90% 70,54%
Thuc hién cac quy dinh vé t chirc by may; Thuc hién co clu
vé s6 lugng lanh dao phong va tuong duong tai cic don vi
4.1 thudc va tryc thudc co quan chuyén mon thuéc UBND tinh; 100,00% 100,00% 80,00%
: 10¢ co qu i X ) 100,00% ,002 °
e e et e~ 3 o o| 10 o | 60,00% 100,00% | 100,00% | 100,00% 100,00%
thudc, truc thudc cac co quan chuyén mén thugc UBND tinh
Sap xép tb chirc by may va kién toan chirc néng, nhiém vu cua
4.1.1 | cac CQCM cép tinh; Thuc hién co cu vé sé lwong lanh dao 100,00% 100,00% 100,00% | 10
2 ? ’ 0,000/ ’ ° 9
e I e e o 3 o 0,00% 100,00% | 100,00% | 100,00% 100,00%
Thyc hién quy dinh vé s6 lugng céng chirc trong cac don vi
4.1.2 thude, trre thude ; 100,00% 100,00% 100,00% | 100,00% | 100,00% 100,00% | 100,00% | 100,00% 100,00%
Ti 1¢ giam s6 lugng don vi su nghiép cong 14 Gi
4.13 m sO lug 1 su nghi€p cong 1ap so vé1 ndm
2015 (d6i véi céc co quan 6 tix 02 don vj sy nghiép tré Ién) 100,00% 100,00% 0,00% 100,00% 100,00% | 100,00%
Thyc hién quy dinh vé sir dung bién ché dugc cdp c6 thim
42 ey i 100,00% 100,00% 94,29% | 70,83% | 47,14% 100,00% | 84,29% | 92,33% 50,00%
4.2, ié i & st ié é ha i
1 | Thuc hién quy dinh vé sir dung bién ché hanh chinh 100,00% 100,00% 100,00% | 100,00% | 100,00% 100,00% | 100,00% | 100,00% 100,00%

N
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S¢ Vin

Sé Tai

z % Sé Khoa P s Sé Lao " - .
STT LINH VUC/ TIEU CHi / TIEU CHi THANH PHAN hia,the | nguylnvd | ©p oo a | Thawh | S&Xdy | SyComg | 4, =~ |BanDin | SiNgogi
thao va Moi - . | tratinh dung Thuong toc vu
Du li \ Cong nghé TB&XH
u lich truong
Thuc hié dinh vé s6 1 i ie
422 | 1 ;’;ng]‘i‘é‘;“ganlg lﬁ;e 56 luong ngudi lam viée trong cdedon |04 5000 | 100,00% | 100,00% 100,00% | 100,00% | 100,00%
423 | Ty 1é giam bién ché so véi nim 2015 100,00% | 100,00% 92,00% | 6500% | 26,00% | 100,00% | 78,00% | 90,80% 40,00%
43 | Thyc hién phan cip quan Iy 0,00% |  100,00% 66,67% 100,00% 83,33%
Thuc hién c4 dinh vé phén cip quan 1y
43.1 UMD!-;:%;*‘% n}-] ¥€ phiin cp quén 1 do Trung wong, 0,00% | 100,00% | 100,00% 100,00% 100,00%
Thyc hién kiém tra, danh gi4 dinh ky déi v6i cac nhiém vu
4.3.2 | thudc pham vi quan Iy nha nuéc ciia cac co quan chuyén mén 100,00% 100,00% 100,00% 50,00%
thugc UBND tinh da phén cap cho dia phuong
4.3.3 | Xir Iy cac van dé vé& phan cAp phat hién qua kiém tra 100,00% 0,00% 100,00% 100,00%
Thuc hién cac van ban chi dao cia UBND tinh, BCP CCHC
4.4 | tinh va huéng dén ciia co quan chuyén mén trong linh vuc Cai 50,00% 50,00% 50,00% | 75,00% | 50,00% 50,00% | 50,00% | 50,00% 50,00%
cach TCBMHC
4.5 | Téc dong ciia CCHC dén té chirc bé may hanh chinh 81,36% 75.47% 76,33% | 83.03% | 82,29% 78,65% | 82,00% | 79,04% 78,29%
Tinh hinh thuc hié hé 1am viéc cua c4 é
451 | o thlu(pc UVSNg't‘iSl;‘y che lam vicc ciia céc co quan chuyén 87,27% 79,74% 82,20% | 8820% | 8833% 82,50% | 89,00% | 8542% 81,67%
Tinh hop ly trong viéc sip xép, kién toan t6 chirc bd i
452 | quaﬁp dgn = g vige sdp xep, kign todn to chirc by mdy tai 76,25% 71,25% 68,30% | 78,30% | 77,50% 75,00% | 75,00% | 73,75% 73,75%
4.5.3 | Két qua thuc hién chirc nang, nhiém vu 80,56% 75.41% 78,50% | 82,60% | 81,04% 78,44% | 82,00% | 77,96% 79,46%
Xay dung va nin: hat | d6i ngil can bd, co ;
5 viéi cﬁﬁf g cao chat hrong d9i ngfi cén b9, cdng chirc, 79,22% 79.97% 7729% | 90,35% | 75.98% 63,19% | 66,96% | 69,12% 72,50%
5.1 | Thuc hién co cu cong chirc, vién chirc theo vi trf viéc lam 100,00% |  100,00% | 100,00% | 100,00% | 100,00% 0,00% | 100,00% | 100,00% | 100,00%
Thuc hién diing co cau ngach cong chirc theo vi tri viéc 13
5.1.1 du:c ohe duyé% gich cdng chikc theo vj trf vige lam 100,00% |  100,00% | 100,00% | 100,00% | 100,00% 0,00% | 100,00% | 100,00% | 100,00%
B4 tri vién chire trong cac don vi hié 0
512 | 4ing vi tf vio lam dgmcph‘g“ d;;i‘f nghi¢p tryc thuge theo 100,00% |  100,00% |  100,00% 100,00% 0,00% | 100,00%
52 Tuyén dung cong chirc, vién chirc 100,00% 100,00% 100,00% | 100,00% 100,00% | 100,00% 100,00%
5.2.1 | Thuc hién quy dinh vé tuyén dung cong chirc 100,00% 100,00% | 100,00% 100,00% | 100,00% 100,00%
Thuc hié inh vé tuyd ién chic tai '
522 nglliriep 'fé’n‘;"é;ﬂ'!ﬁ]ﬁ%?" dung vién chirc tai cdc don Vst |00 0000 [ 100,00% 100,00% | 100,00%
Thuc hién quy dinh vé thi na ong chirc, thi
53 ue uen quy dinh ve thi nang ngach cong chic, thi hodie xét | 50 0600 | 100,00% | 50,00% 100,00% | 100,00% | 5000% | 0,00% | 100,00%

thang hang vién chirc
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Siviim | ST | eegnl, S& Lao
STT | LINH VU'C/TIEU CHi / TIEU CHi THANH PHAN RGathe | mewybnva | oo .q | Thauh | SOXEy | SoCoag | .. | BenDin | S#Newl
thao va Mai e . | tratinh dung Thuong TB&XH the vu
Du lich truimg | CON8 nghé
53.1 | Thyc hién quy dinh v& thi nong ngach cong chirc 100,00% | 100,00% |  100,00% 100,00% | 100,00% | 100,00% | 0,00% | 100,00%
53.2 | Thue hién quy dinh vé thi holic xét thing hang vién chirc 100,00% | 100,00% 0,00% 100,00% |  0,00%
54 | Thyc hién quy dinh vé b nhiém vi tri lanh dao, quan Iy 100,00% | 100,00% |  100,00% 100,00% | 100,00% |  0,00% | 100,00% | 100,00%
5.5 ::g:ghl'l‘;‘;}?‘gl f,f}: l.:’:c‘;i“ﬁég‘;glg‘ﬂl',;’f'v‘i’gﬂﬁgs‘a“h Ky 100,00% | 100,00% | 100,00% | 75.00% | 100,00% |  75.00% | 100,00% | 75.00% |  75.00%
55.1 CT}:‘I';‘C" hi¢n quy dinh vc dénh gié, phan loai cong chirc, vién 100.00% |  100,00% | 10000% |  0,00% | 100,00% 0,00% | 100,00% |  0,00% 0,00%
552 CC;‘l‘;‘f *“,?é’:ckhyﬁlc“@" ky cuong hanh chinh ciia c4n b, cong 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
5.6 xé’:flf’&'fé" thanh ké hoach dao tao, boi dudng cdng chirc, 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 94.00% | 100,00% |  82,00%
5.7 | Thyc hién céc quy dinh v& chuyén i vi tri cong thc 0,00% 0,00% |  25.00% | 100,00% | 0,00% 0.00% | 12.50% |  0,00% 0.00%
5.7.1 | Ké hoach chuyén dbi vi tri cong tac theo quy dinh 0,00% 0,00% 0,00% | 100,00% 0,00% 0,00% 0,00% 0,00% 0,00%
5.7.2 | Két qua thyc hién chuyén ddi vi tri cong tac 0,00% 0,00% 33,33% | 100,00% 0,00% 0,00% | 16,67% 0,00% 0,00%
Thuc hién céc vin ban chi dao ciia UBND tinh, BCD CCHC
5.8 | tinh va huéng din ciia co quan chuyén mon trong linh vye xdy | 75,00% |  100,00% |  75,00% | 100,00% | 50,00% 0,00% | 25.00% | 100,00% | 100,00%
dung va nang cao chat lugng doi ngli CBCCVC
5.9 ;rlf‘gcd“’fi‘g:g; “g céch hanh chinh d¢n quén 1f c4n b, cong 8177% |  82,19% |  77.82% | 85.65% | 87.40% | 84.60% | 85.11% | 8136% |  79.17%
59.1 Ili::(ﬁg tiéu cyc trong tuycn dyng, b0 nhiém cdng chirc, 90,40% |  9542% |  95.84% | 96.60% | 9584% |  95.80% | 95.42% | 95.00% |  90,00%
592 Iﬁé’;‘;’%ﬁﬁ;ﬁ?ﬁ:ﬂﬁﬁfwg cbng the tuycn dyng, bo 76,26% 84,58% 72,92% | 8420% | 82.50% 80,40% | 79,16% | 75.42% 75.40%
5.9.3 3:5: &‘L“;:‘;‘Li‘;‘i? Zga‘:l;‘: 3:25 gﬁ;gg“ cbng chirc, vién 75.42% 72,08% 67,50% | 7920% | 79,58% 78,80% | 77.50% | 75,00% 73,76%
5.94 3"3}3;25 gg?‘\;i“t‘:;‘:ﬁg@gcgf"“g vige thyc hién céc quy dinh 8500% |  76,66% |  7500% | 82.60% | 91.66% | 8340% | 88.34% | 80.00% |  77.50%
5.1 Z;;cd%?égcc::ﬁza] céch dén cht hrong d9i ngll cdn b9, cdng 8524% |  82,60% |  81,40% | 8627% | 87,50% | 82,70% | 86,60% | 8336% |  82,95%
5.10.1 :?:gg‘l};fccm‘yé" Tt oy eOng cliic fromg PRSI, xu 1 7730% | 7520% |  76.80% | 78.56% | 8192% | 77.26% | 78.60% | 78.46% |  78.80%
5.10.2 | Tinh than trich nhi¢m cia cong chirc trong phoi hop, xir ly 81,52% |  8420% |  80.90% | 8224% | 8334% | 80.68% | 82.80% | 80.00% |  80,00%

cong viéc
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Sevim | SEIM | oy S& Lao
STT | LINH VUC/TIEU CHI/ TIEU CHi THANH PHAN h6a, thé | nguynva | -, o5 | Thanh | SyXay | S6COng | o, | BanDin | S&Ngosi
thao va Moi ~ . | tratinh dung Thuong toe vu
Du lich trudng Chng weht B&xH ’
Tinh trang cong chirc lgi dung chirc vy, quyén han dé truc loi
5103 | 4 b toong ohéi hop, it 1 oong vite 9546% |  96,00% 95.40% | 96,76% | 96,34% 96,18% | 97,40% | 94.98% |  95,50%
Tinh chinh xéc, khach quan, cong biing trong cong tac danh
5104 | i phan logi cong chits, vién chutc hing ni 86,66% 75,00% 72,50% | 87,50% | 88,40% 76,66% | 87.60% | 80,00% 77,50%
6 | Cai cach tai chinh cong 73,73% 57,65% 6529% | 86,46% | 85,69% 71,08% | 66,18% | 67,71% 83,75%
6.1 | Té chirc thyc hién cong téc tai chinh - ngén séch 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 3333% | 100,00%
Thuc hién co ché tu chu ju trach nhiém vé sd i
6.1.1 phi‘*':u;f':;ga;hec}‘-l’i;ﬁ“’ by S telchintom ¥C st Agig il 100,00% |  100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
T chirc thuc hién cac kién nghi sau thanh tra, kiém tra, kiém
6.12 | {4 nha s vE t2i ohinh ngan séch 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 000% | 100,00%
6.2 | Cong tac quan Iy, sir dung tai san cong 100,00% 50,00% 50,00% |  50,00% | 100,00% 50,00% | 50,00% | 50,00% 50,00%
Ban hanh quy ché quan 1y, sir dung tai san céng ciia cic co
G2.1 | i o i W00 plhpen vy 6 100,00% 0,00% |  100,00% | 100,00% | 100,00% | 100,00% |  0,00% | 100,00% | 100,00%
6.2.2 | Kiém tra viéc thuc hién cdc quy dinh vé quan 1y tai san cong 100,00% |  100,00% 0,00% |  0,00% | 100,00% 0,00% | 100,00% |  0,00% 0,00%
Th h.,, A . . . A A ~
6.3 (S;J’EL‘)‘?" co ché tyr chil tai c4c don vi sy nghigp cong 14p 4000% | 40,00% |  40,00% 80,00% |  40,00% | 40,00%
6.3.1 | S don vi SNCL tir bio dam chi thuong xuyén 0,00% 0,00% 0,00% 0,00% 0,00% |  0,00%
6.3.2 | S6 don vi SNCL tir bao dam mot phan chi thuong xuyén 0,00% 0,00% 0,00% 100,00% 0,00% |  0,00%
Thyc hi¢n quy dinh vé viéc phan phéi két qua tai chinh hoac
6.3.3 | sir dung kinh phi tiét kiém chi thuong xuyén trong nam tai cic | 100,00% | 100,00% |  100,00% 100,00% |  100,00% | 100,00%
don vi SNCL
Thue hin cac van ban chi dao ctia UBND tinh, BCD CCHC
6.4 | tinh va huéng dén ciia co quan chuyén mén vé linh vyc Cai 75,00% 0,00% 75,00% | 100,00% | 50,00% | 100,00% | 50,00% | 100,00% | 100,00%
céch tai chinh cong
6.5 | Téc dong cia cai cach dén quan 1y tai chinh cong 80,67% 76,00% 72,00% | 87,50% | 91,34% 81,66% | 8500% | 82,50% 81,00%
.I.h h. = t- At k- ~ h A - ’ Y
6.5.1 kmicphile;clzaalzo C;f:;‘{; s ilﬁnh phi trong quén 1, sir dyng 8834% |  76,66% |  77.50% | 92,50% | 9500% |  90,00% | 90,00% | 82.50% | 77.50%
6.5.2 | Tinh hiéu qua ciia viéc quan 1y, sir dung tai san cong 88,34% 76,66% 70,00% | 92,50% | 95,00% 85,00% | 88,40% | 82,50% 82,50%
Tinh hiéu qua cta viéc thuc hién co ché tur chu, tir chiu trach
6.53 | hiem vb sir dung bién ché va Kinh phi quén 1§ hanh chinh 83,34% 76,68% 72,50% | 92,50% | 93,34% 86,66% | 86,60% | 82,50% 80,00%
M - ~ - - on oA a 3 A 4 ™ .
6.5.4 | Muc df dim bao phuong tign, dicu kién lam vige, che df dai 71,67% |  7501% |  70,00% | 80,00% | 86,67% | 7333% | 80,00% | 82.50% |  82,50%

ngd ddi véi can b, cong chirc, vién chirc theo quy dinh




29

Sé Vin

S¢ Tai

STT | LINH VYC/TIEU CHi/ TIEU CHi THANH PHAN 't‘;f:;t:‘f ool S_:o]c(l;gaA JaEs || o ';féy ,Sr‘:lg;:gg s;:jll]? Ba:'@?ﬁ" - :‘foai
Du lich truong | COnE nghé TRaXH
7 | Hién dai héa hanh chinh 7380% | 7223% | 6698% | 7332% | 6721% | 7420% | 7536% | 7655% |  53,90%
7.1 r‘nfgg :’ﬁ‘;‘cﬁ: ngi‘]’)g’t‘ﬁl ]‘]h"’“g tin (CNTT) ciia oo quan chuyén 91,67% |  98,67% |  75.00% | 99,33% | 64,67% | 100,00% | 100,00% | 3933% |  60,33%
7.1.1 | Mitc 6 hoan thanh ké hoach émg dung CNTT 100,00% |  100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 50,00% | 100,00%
aig | JHEE ébfgﬁ%gf;ﬁz chian dom vi véi céc co quan, 7500% | 96,00% |  7500% | 98,00% | 94,00% | 100,00% | 100,00% | 68,00% |  81,00%
7.1.3 Hﬂ'fg':;;t"cﬁf:‘gl‘gz e 100,00% |  100,00% |  50,00% | 100,00% | 0,00% | 100,00% | 100,00% |  0,00% 0,00%
72 | Cung chp dich vu céng tryc tuyén 78,00% |  30,80% |  50,00% 7340% | 73,00% | 73.00% 0,00%
72.1 ngyle"t T;ffﬂ;‘;‘r‘f;gfg; o én duge quy dinh thyc hién giai 100,00% |  100,00% 0,00% 100,00% |  100,00% | 100,00% 0,00%
722 gz;: Si;hhgf‘;’ﬁﬁg“gp%i“cggﬁs ;/: zgigcgﬂ‘;?‘gl‘:"" VPl 90,00% | 54,00% | 50,00% 67,00% |  65,00% | 65,00% 0,00%
723 | I rlrigfafn"“"g cap tryc tuyén mie 49 3, 4 6 phat sinh ho 0,00% 0,00% 0,00% 0,00% 0,00% |  0,00% 0,00%
724 | T 16 hé so TTHC duge xit Iy tryc tuyén mitc dd 3, 4 100,00% 0,00% |  100,00% 100,00% |  100,00% | 100,00% 0,00%
73 g;gcv};iiﬁi%;hh%ﬁSigilt(rgéitl‘)’“é gidi quyét TTHC qua 37,50% | 7500% |  62,50% | 37,50% | 37,50% |  37,50% | 62,50% | 100,00% |  75,00%
73 ) fu;'g;?qii ;‘Z‘l‘m“é‘l‘;;%’*géﬁ’l‘h hd sortiép nhn hoge tra 0,00% 0,00% | 100,00% | 0,00% | 0,00% 0,00% | 100,00% | 100,00% 0,00%
732 | Ty 16 hé so TTHC duge tiép nhan qua dich vu BCCI 0,00% |  100,00% 000% | 000%| 000% | 100,00% | 0,00% | 100,00% | 100,00%
73.3 | Ty 16 két qu gidi quyét TTHC duoc tra qua dich vy BCCI 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 0,00% | 100,00% | 100,00% | 100,00%
7.4 gAi}; dT“C“\%EfS‘géggoﬁua“ ly chét luong theo Tiéu chun quéc 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 50,00% | 50,00% |  7500%
74.1 gﬁ;gi&g%&ﬁﬁi i“%%“lys‘%‘;‘g%ﬁ dua vao xdy 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
742 }?:; ggﬁ;ii:z‘; Zi‘;g‘:f;‘jl“ chuin TCVN ISO 9001 trong 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 000% | 000% |  50,00%
Thyc hién céc vin ban chi dao ctia UBND tinh, BCD CCHC
7.5 | tinh va huéng din cia co quan chuyén mén vé linh vyc hién 75,00% | 100,00% |  75,00% | 75,00% | 50,00% | 100,00% | 50,00% | 100,00% | 100,00%
dai hoa hanh chinh

7.6 | Téc dong clia cai céch dén hién dai héa hanh chinh 86,16% |  89,72% | 77,77% | 83,86% | 90.06% | 81,02% | 8679% | 82,53% |  82,09%
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SoVan | SOTAL | o5 Khnoa $é Lao
STT LINH VU'C/ TIEU CHi / TIEU CHi THANH PHAN hia,(he | nguybnvdk | “porcy | Thedh | SaXdy | SeCug | g, | BaeDin | 5¢Ngopl
thao va Moi - . | tratinh dung Thwong TB&XH toc vu
Du lich trudng Cong nght
7.6.1 gi‘g‘: t‘f:‘;;gi‘;:ﬁ;ﬁ‘;;ﬁ ;‘é"nd;gﬁ fﬁ‘:{:‘fjﬁ%ﬁ%’ ttir:l’:g thiag ti 89.24% |  80.52% |  80.00% | 91.40% | 92,50% | 82.20% | 8542% | 88.54% |  86,00%
762 ?i’:l";igr? iaiﬁi"c‘;“éﬂﬁ’l%E?eg",ﬁéﬁum“faiaﬂgﬁ%ﬁ?ﬁf thong 8924% |  92,18% |  87.60% | 84.80% | 94.58% | 79.68% | 86.88% | 88.54% |  84,80%
Mirc d thuan tién trong viéc truy cdp, khai thac thong tin trén
7.6.3 | trang thong tin di¢n tir cia co quan chuyén mon thugc UBND 86,74% 89,02% 75,60% 76,40% 88,34% 79,06% 85,20% 81,88% 80,40%
tinh
Chat lugng xir ly cong viéc trén mi trudng mang tai co quan o o " o o B o o -
TOH | e ot el B ik 8227% |  88.17% | 78.10% | 8220% | 87.50% | 79.80% | 86,67% | 81.88% |  79.20%
7.6.5 Z}:‘J}y‘ g’l:‘*';gr‘l‘fhzgg%‘gﬁg‘t‘ghh'e“ syl B3O s oo 86.67% |  95.00% |  72.50% | 85.00% | 90.00% | 8330% | 8833% | 77.50% |  82.50%
8 | Téc dong ciia CCHC dén phat trién KT-XH 0,00% | 100,00% 0,00% |  100,00%
81 Thuc hién thu ngén séch hang nam cia céc S, ban, nganh 0.00% 100,00% 0.00% 100,00%

theo Quyét dinh dugc UBND tinh giao
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Phu luc 2
TY LE TRUNG BINH PIEM CHI SO CCHC VA MUC PQ CCHC CUA CAC CO QUAN CHUYEN MON THUQC UBND TiNH
(Kém theo Bdo cdo s6./95 /BC-HPTP ngay 6 /7 /2021 cia Hi dong tham dinh Chi s6 CCHC tinh)

- - - Téng diém Diém cic tieu | Diém toi da T9 1§ trung Dat | Ty R diém STT STT
én don vi dat dwge chi kh(??g cét: tiéu Ch!. binh mire trung binh nim tiflg/glém S0
: thye hién phai thyre hién do nam 2019 2019 v6i ndm 2019
(1) ) 3) (4) ) (6) (7) 8 ) (10)
1 | S& Tu phap 92,278 0,250 99,750 92,509% ke 79,52% 2 11
2 | Van Phong UBND tinh 67,136 22,500 77,500 86,627% Nam 2019 khong danh gia
3 | S No6ivu 81,911 2,750 97,250 84,227% 79,77% 1 12
4 | S& Tai chinh 78,086 7,250 92,750 84,190% 79,40% 3 11
5 | S& Thong tin va Truyén thong 80,944 3,250 96,750 83,663% 76,23% 5 0
6 | S Ké hoach va Pau tu 79,813 1,750 98,250 81,235% 76,18% 6 0
7 | S& Gido dyc va Pao tao 80,200 1,250 98,750 81,215% 75,13% 7 0
8 [SoYté 78,550 3,250 96,750 81,189% 74,12% 10 12
9 | S& Giao thoéng van tai 79,548 2,000 98,000 81,171% 77,56% 4 15
10 | S& Nong nghiép va Phit trién néng thén 80,920 0,250 99,750 81,122% 74,97% 8 12
11 | S& Vin héa, Thé thao va Du lich 78,842 2,750 97,250 81,071% Kha 67,27% 15 14
12 | S¢& Tai nguyén va Moi truong 79,693 0,750 99,250 80,295% 67,37% 14 12
13 | S& Khoa hoc va Cong nghé 77,212 1,750 98,250 78,587% 74,91% 9 14
14 | Thanh tra tinh 61,581 20,250 79,750 77,218% 73,93% 11 13
15 | S& Xay dung 74,506 1,750 98,250 75,833% 67,72% 13 12
16 | S¢& Céng Thuong 73,283 1,750 98,250 74,588% 54,63% 16 0
17 | S& Lao dong - Thuong binh va Xa hoi 70,382 1,250 98,750 71,273% 71,72% 12 15
18 | Ban Dan tdc 58,557 17,250 82,750 70,764% 50,41% 18 0
19 | S& Ngoai vu 62,623 10,250 89,750 69,775% 52,60% 17 2
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Phu luc 3
TY LE PIEM CHI SO CCHC NAM 2020 CUA TUNG PIA PHUONG THEO LINH VU'C/TIEU CHI/TIEU CHi THANH PHAN

(Kém theo Béo cdo 56 4/95/BC-HPTD ngay .¢6../.#42021 ciia Héi dong tham dinh Chi sé CCHC tinh)

Thanh ,. A n o N " "
~ R ) R ) . . Huyén | phé Dién Huyén Tx Huyén Huyén Huyén Huyén Huyén Huyén
STT LINH VUC/TIEU CHI / TIEU CHi THANH PHAN . L Tia Mudng Mudng | Muwong Dién Tuén Dién Bién | Muong
Nim Bién X z B : a
Phii Chua Lay Ang Cha Bién Gido Dong Nhé
1 Cong tac chi dao, diéu hanh CCHC 69,45% | 88,54% | 74,55% | 78,62% | 76,82% | 65,18% | 82,53% | 70,84% 79,62% | 53,48%
1.1 | Ké hoach CCHC 75,00% | 82,50% | 77,50% | 67,50% | 77,50% | 77,50% | 82,50% | 80,00% 75,00% | 62,50%
1.1.1 | Tién d¢, chét lugng Ké hoach CCHC 75,00% | 90,00% | 75,00% | 85,00% | 80,00% | 80,00% | 90,00% | 85,00% 75,00% | 75,00%
1.1.2 | Mirc d6 hoan thanh ké hoach CCHC 75,00% | 75,00% | 80,00% | 50,00% | 75,00% | 75,00% | 75,00% | 75,00% 75,00% | 50,00%
1.2 | Thuc hién cong tac bao céo dinh ky CCHC 87,50% | 87,50% | 75,00% | 81,25% | 81,25% | 75,00% | 87,50% | 75,00% 75,00% | 75,00%
1.3 | Kiém tra cong tdc CCHC 80,00% | 90,00% | 84,00% | 70,00% | 70,00% | 60,00% | 84,00% | 80,00% 100,00% | 74,00%
Ty 1&, chit lugng cong tac tu' kiém tra (phong, ban thude
1.3.1 | UBND cép huyén va UBND cép xa dugc UBND cép huyén | 75,00% | 100,00% | 85,00% | 75,00% | 75,00% | 50,00% | 85,00% | 75,00% 100,00% | 85,00%
kiém tra)
1.3.2 | Xit Iy céc van dé phat hién qua kiém tra 83,33% | 83,33% | 8333% | 66,67% | 66,67% | 66,67% | 83,33% | 83,33% 100,00% | 66,67%
1.4 | Su nang dong trong chi dao, diéu hanh CCHC 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 58,33% | 100,00% | 50,00% 75,00% | 33,33%
1.4.1 g&%ﬁg'ﬁgi‘iﬁ o égt tﬁ‘fiﬁ;‘;} vl vige xét thi dua, khen | 55 0004 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100.00% | 100,00% | 100,00%
Thue hién viée gi’m két qua CCHC voi vigc danh gia, xép
loai hang nim ddi véi ngudi dimg déu, cép phé c6 lién quan
1.42 cia ngudi dimg ddu va CBCC c6 lién quan dén két qua 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 66,67% | 100,00% 0,00% 50,00% 0,00%
CCHC
Séng kién hofic giai phép méi trong cai cach hanh chinh: C6
1.4.3 | sangkien, giai phap, d€ tai ...thyc hién nhiém vu CCHC cua | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 25,00% | 100,00% | 100,00% 100,00% | 50,00%
huyén, thi x4, thanh pho trong nam
1.5 | Cong tac tuyén truyén' CCHC 0,00% | 62,50% | 50,00% | 75,00% | 50,00% | 25,00% | 50,00% | 50,00% 75,00% | 12,50%
1.5.1 | Mirc d6 hoan thanh ké hoach tuyén truyén CCHC 0,00% | 75,00% | 50,00% | 100,00% | 50,00% | 50,00% | 50,00% | 100,00% 100,00% | 25,00%
1.5.2 | Mirc d da dang trong tuyén truyén CCHC 0,00% | 50,00% | 50,00% | 50,00% | 50,00% 0,00% | 50,00% 0,00% 50,00% 0,00%
1.6 | Xur ly ton tai, han ché, bat cép trong cong tic CCHC 58,33% | 100,00% | 58,33% | 58,33% | 75,00% | 5833% | 75,00% | 66,67% 75,00% | 50,00%
1.6.1 i‘iﬁé’&f’iﬁ"@éﬁbﬁ? ;?f;ﬁﬁ;ﬁagp doi véi timg Tinh Ve, |+ 75 000, | 100,00% | 75.00% | 75,00% | 75,00% | 75,00% | 7500% | 75.00% |  7500% | 50,00%
Céc giai phap cu thé nham nang cao chét luong, hiéu qua
1.6.2 | dbi véi cac nhiém vu chua dat muc tiéu, yéu cau; két qua xir 50,00% | 100,00% 50,00% 50,00% 75,00% | 50,00% | 75,00% | 62,50% 75,00% | 50,00%
1y tén tai
Thuyc hi ic nhié¢ d UBND ti hu ti
1.7 ﬁnl‘-:'"”giaf‘t‘rgi‘; L e SR inh, Chi tich UBND | 33 330, | 83330 | 66,67% | 100,00% | 66,67% | 8333% | 83.33% | 10000% | 8333% | 0,00%
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STT L"
iNH VUC/ TIE ,
/ TIEU CHI / TIEU CHi s T
THANH PHAN Huyén e R
1.8 Thyc hi¢n céc van ban chi Nim pho Bign Eyia Tx R
. tinh va huéng dn ’n chi dao ctia UBND tinh : Bién Tia Mudn Huyén Huyén .
1 chi dgo, diéu hanh ééi{g’ quan chuyén mél:t; BCP CCHC Phi Chua Lay g Mlirt‘rng Muong H{;'Xﬁ’n Huyén | H
9 | Két qua ong cong té ng ign | Tud uyén | Huyé
qua chi 3 c| 66 Cha - uan S uyén
— == dén::ﬁda?u diéu hanh CCHC ctia UBND c4 67% | 8333% | 66,67%| 66 Bién Gisio Blt};)r:‘i Bién | Muong
e S it a tuyén truyén dbi voi cap huyé ’ ,67% ng Nhé
cua dQl ngﬁ c4n bb yen d6i véi vié - yen 84.04° o 66,67% 66
6, cong chirc, vié éc nng cao nhan thi 04% | 94,32% 67% | 83,33%
1.9 | Téc dong cua tuyé ¢, vién chirc vé CCHC thire 32% | 8145% 33% | 66,67%
s an. yén truyén déi véi HC 80.940° 90,19% s0 770 83.33%
clia d6i ngii can bd yén doi véi viéc na :94% 94.40% 85,80% 85.68° ,33% | 66,67%
193 | Tmh ki 4n bé, cong chirc, vié éc néng cao nhan thi 40% | 81,80% ,68% | 87,20%
klp thb.i = C, vien chﬁc vé C ¢ thu’c 90,80% 86 B (0] 81.50%
1.9.4 Tinh clia cac vin ban chi > CHC 85.76% 160% 84.30° > o 80,930/
kip thoi cu chi dao die 76% | 94,28% 30% | 86,329 0| 8240%
1 ——* cla ca X u hanh CC 28% | 81,60° ,32% | 80,000
;.5 ;Zcong tac chi dao d:nngcbtin chi dao diéu hanh C ng 88.64% | 94.80% 0% | 88.98% | 85.40% | 85.40° ,00% 80,28% | 79,60%
fy dyng va tb : wc hién céc nhig 77,449 80% | 85,60% A40% | 87,229 i
- th chirc thyrc hié c nhiém vy CCHC A44% | 93,20% 60% | 9540% | 8 22% | 81,20%
51 | Xy dyng van ba yc hign vén ban qu 86,429 20% | 76,40% 9,20% | 91,600 e 79,74%
; y pham ph; A2% | 94,60° 78,96% ,60% | 93,68° 81,20%
Iy nha nuée an quy pham phap lud phdp luat ,60% | 81,402 o | 81,60% 68% | 85,60° o
‘ p luat thud — 96,26% ,40% ,60% | 83,209 ,60%
511 | Xay dung van ba udc pham vi quan o | 9842% | 96.27% 33,80% 85,80% | 85 63; 84,44% 79,200/: 84,76% | 82,80%
Py dmg ¥ bén gy phet. pliép Iog 6.58% | 87.76% | 97.69% 86,20% 79,52% | 95,207
eo tham quyé phép luat du = 100,00% | 1 ,76% | 97,699 82,40% ,20%
2.12 | Thuc hié quyen at dugc Ludt giao 00,00% ,69% | 97,48% 81,54%
u hién quy trinh xdy d ban ” 0| 96,16% 50 265 79,80%
2o | Kiem s y dung van ban 10 0,00% ,25% | 83,439
phép 13’ Xir 1y, ra soat, h¢ thong hé‘;“y;l’lhim phép lujt 0,00% | 100,00% % | 100,00% | 100,00% |  100,00% -~
% - van ban ' 100 ;00% | 100,007
22 | Chét lugng ké hoach va ké quy pham ,00% | 100,00% 100,00% | 100,00% %
xit I, rd soét, h¢ thé v két qua thyc hign ke 100,00% | 100,007 100,00% | 100
Thyc hién kié ¢ thong hoa van ban qu“"“ k& hoach kiém tra, ,00% | 100,00% | 100,00° 100,00% | 100,00% ,00% | 100,00%
555 | ban quy ph:nmpt{; thuong xuyén dgy)éghif“ f}?ﬂp ludt 100,00% | 100,00% 00% | 100,00% | 100,00% | 100,00 100,00% | 100,00% | 100,00%
dugc Thong p luat theo din . Kip thoi xir 1y van ,00% | 100,00% | 100 : ,00% | 100,00% —
quyén g bao kiém tra vin bé,%l qu_y dinh sau khi nhén ,00% | 100,00% | 100,00° 2 100,00% | 100,00%
T8 chite theo hid ciia co quan c6 tham | 100:00% | 100 00% | 100,00% | 100,00%
, UBND cip huyé quy pham ! ’ ,00% | 100
- yén am phap ludt cu 00% | 100,002
224 | Thuc hién bio t ctia | 100,00 00% | 100
= cdo ha W ,00% | 100,009 ,00% | 100,002
sodt, h¢ thon ng nam vé két qua Kié ,00% | 100,00% 00%
23 | Theo dai g hda vin ban qu qua Kiém tra, xir ly ,00% | 100,00% | 10
o d&i thi hanh quy pham phép luft y, ra 0,00% | 100,00%
Thyc hié Pty Risge : 100,00% | 100,00 ,00% | 100,00% | 100,00
53 | thép thﬁi“gcfc hoat dong vE theo dai thi = ,00% | 100,00% | 100,00% ,00% | 100,00% | 100,00°
hink thi hanh phd tin hinh thi hanh ph hanh phép luét: Thu 0,00% | 100,00% | 100,009 00% | 100,00% | 100,00% i
phap lugt phap ludt; Picu tra, khapo 211@; Kiém tra tinh :00% | 100,00% | 83,33 00% | 100,00% | 100,00%
232 | Xuly ™ T s4t tinh hinh thi hanh | 100:00% | 100,00% ,33% | 100,00% | 100,00% | 100 100,00% | 100,00%
1 ’ o) 0,
100,00° 00% | 100,00% —
,00% | 100,00% | 100,00% | 1 o | 100,00% | 100,00% | 100,009
00,00% | 100,00% | 100,00° ,00% | 25,00%
> 0




34

Thanh

STT | LINH A
VU'C/ TIEU CHI / TIEU CHI THA 3
e ANH PHAN lﬂwén phé Dign | HuYén Tx -
wc hién cac van ban chi am Bié Ti uyén | Huyé
) chi dao dié . en . Mudn uyén | Huyé .
2.4 Efnf; lCﬁ?th tinh va huéng :;d'ceu!; hcénh cia UBND tinh Phii Chiia Lap ¥ M{iﬁmg Murong {;’%fl“ f;u);@‘n Huyén | Huyt
~ e o ] - u
pha vire xdy dyng va 10 chir B dian chuyén mon - Cha Bién uin | Pi¢n Bién | M e
Ta.m phap luét ¢ thuc hién van ban quy 100,00% | 100,00% Gido Péng I:Trl??g
25 ¢ dong cu T ;00% | 100,00%
HPND. UB a CCHC dén chat lwon ; o | 100,00% | 50,00%
- > ND cap huyén s Rt g van ban QPPL do 100,00% | 100,00%
sy | DR B el 85,04% 00% | 100,00% | 100,00%
5.1 | pham php lujt g nhét, hop Iy cda hé thon : ’ 91,56% |  80,08% il It
H n ° thugc pham vi - . . g van baﬂ qu 4 9 86,3]% 84 0,
uyén 1 quan ly nha nuéc cua d 37% | 87,67% | 86,53°
Tinh kip thoi S s 84,54% 94.60° * 3% 79,52% 8 0
2 5 .p’ tr()ng VI" o ) 0/0 80 060 1,34A: 78 2 0,
5.2 | vuéng méc trong b chl’fc ghét hign va xir Iy cac bét cé 06% | 75,66% | 81,90% | 85 i
luét thuge " ¢ thuc hién vin ba cap, Sk 00% | 82,949
pham vi quan 1y ci an quy pham 94% | 75,52%
- y cila UBND cé am phép | 89,78% 2% | T9,52%
553 | Hoat dong tuyén truyé - cap huyén 78% | 85,40% 2% | 75,00%
cong d;mgté y}?,l truyén, phé bién, gido duc phap lujt d¢ o| 8270% | 93,50% | 88,200 °
e chirc cia UBND cép Huyén phap lugt doi véi 20% | 94,40% | 91,06%
3.1 | Xir 1c ol : 80,80% | 94,68% | 77,48° v BLIB |  B0K] 18608
32 | Co y chc van 6 phit hifn qua rd sod 83,67% A8% | 89,76% | 83,00% | 8 o
ong khai TTHC t TTHC 67% | 89,58% | 81,63° ’ 3,60% | 85,60%
Céng khai TTHC d3 100,00% | 100,00% | 50,0 o/o 71,43% | 85,67% | 80,859 S| 3028%|  TO2Be| TI20N
3. | nhn va Tra ké day di, ding quy dinh tai B 100,00% | 100,00% 00% | 50,00% | 100,00% 85% | 63,98% | 83,67% ’o
" | cép xa cong kﬁ;-q,lrljarflﬁp huyén va Ty I¢ d(r;l] B(‘;l phan tiép Lo L A 1()(),00.,/0 100,00% | 100,00% ]00’000/0 91,71% | 44,65%
- A A - V. 2 4 2 H 3
g tiép nhan va Tra ke ng ddy da, dang quy dinh!ta?tgl;:;gh o000 | 100 6 | 100,00% | 100,00% | 71 430/: :gg,m% 0.00%
22 | Cén - ’ . an Ll ,00% | 100,002 : ,00% 57.149
. cang l;hha! TTHC tén Trang TTDT cla cap huyé ,00% | 100,00% | 100,00% | 100,00% =
23 | TroTv Cong do, ket qua giai quyét ho e 100,00% | 1 00% | 100,00% | 100,00% | 1
va Cdng dich vu cong ciia ti 6 so TTHC trén C6 : 00,00% | 50,00% 00,00% | 100,00%
33 | Thuo hién co ché g cuia tinh ng | 1o ,00% | 50,00% | 100,007 .
o ché mot cir S 0,00% | 100,00 .00% | 100,00%
2.1 | Thv hien tép nha a, co ché mot cira lién thong ,00% | 100,00% | 100,00% 6 | 100,00% | 100,00% | 100
el e 3 7 4 = s 3 0,
nhén va Tra két quzn’ tra két qua TTHC tai B6 phén e 50,00% 75.00% T o | 100,00% | 100,00% | 100,00% a5 ,00% | 50,00%
Pua TT ' an Tiep ,50% | 25,00% : 00% | 1
5 | g)c n;z%: nha ql? T TR 100.00% | 100.00% | 100.00% | 1 o | 50,00% | 3333% | 37,50% | 62,509 00,00% | 50,00%
2 an v 4 : dl n A . = ’ o 2 3
phé duyét ra ket qua céc cap theo danho oo 00,00% | 100,00% | 100,00% % | 100,00% | 50,00%
333 Cép; Sé T’rﬁqcc dglal quyét theo hinh thirc lién tho ’ % 50,00% 0,00% 0.00% 0,00% 100,00%
giira cac cdp chin; gﬁy%‘;" quyét theo hinh thirc l%l:lgtﬁi}ng ,00% | 0,00% | 25,00% | 25,00%
34 A S Aak on ) 0 1
K&t qua g quyéi hd so TTH g | 100,00% | 100,00% | 50,00% 00.00% | 50,00%
3.4.1 gi’ 1€ hd so TTHC do UBND ‘. o ,00% | 0,00% | 100,00%
s A A 3 0,
woc giai quyét ding han cép huyén tiép nhén trong na J36% | 89,95% | 90,91% 0,00% | 100,00% |  100,00°
342 | TV 1€ ho : ™ | 10 91% | 81,82% | 90,829 00% | 0,00%
el S so TTHC do UBND clp xa tié i 0,00% 96.47% | 100,00% ,82% | 81,82% | 54,51% | 10
ép nhan trong nam 00% | 100,00% | 99.67% | 100,00% 000% | 81.55% ] 40,36%
A > 0
100,00% | 100,00% | 100,00% 6| 9987% | 10000% |  99.00°
,00% | 100,00% | 99,969 00% | 98,00%
,96% | 100,00% | 100,009
,00% | 100,00% |  100,00°
0,00% | 100,00%

dugc giai quyét ding han
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Thanh

: ) ) R ) . . Huyén | phé Dign Huyén Tx Huyén Huyén Huyén Hu);én Huyén Huyén
STT | LINH VyUC/TIEU CHIi/ TIEU CHi THANH PHAN e oy Tia | Mudng | Muwomg | Muomg | Dién Tudn | Pién Bién | Muong
4 i Chia Lay Ang Cha Bién Gio Péng Nhé
34,3 | Thuc hién viéc xin 10i ngudi dén, t6 chirc khi dé xdy ra tr¢ | 40 6004 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 0,00% | 100,00% | 100,00% | 0,00%
hen trong giai quyet ho so TTHC
Cép nhit thong tin (dia chi cu thé, s6 dién thoai) cua ca N i ) . . . . . . .
344 | o " dai dién tb chi giao dich TTHC tai B phin Mot eia | 100:00% | 100.00% | 100,00% | 25,00% | 100,00% | 100,00% | 100,00% | 100,00% 0,00% | 0,00%
3.4.5 | Danh gia chat luong giai quyét TTHC cua co quan, don vi 25,00% | 50,00% | 50,00% | 75,00% | 50,00% | 0,00% | 0,00% | 100,00% | 100,00% | 25,00%
3.5 | Tiép nhan, xir ly phan 4nh, kién nghi (PAKN) ciia cé nhan, | 5 600 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 0,00% | 100,00% | 100,00% | 100,00%
td chirc déi véi TTHC thude thdm quyén giai quyét
35,1 | XW1y PAKN cta cé nhan, t5 chirc ddi v6i TTHC thude tham | 50 000 | 100,00% | 100,00% | 100,00% | 100.00% | 100.00% | 0,00% | 100,00% | 100,00% | 100,00%
quyen giai quyét
Cong khai két qua tré 161 PAKN cla cé nhén, t6 chirc déi .
3.5.2 v6i quy dinh TTHC thudce thim quyén 100,00% 0,00%
Thuc hién céc van ban chi dao cia UBND tinh, BCD CCHC
3.6 | tinh va hudng din cua co quan chuyén moén trong linh vuc 50,00% 50,00% 50,00% 50,00% 50,00% | 50,00% | 50,00% | 50,00% 100,00% 0,00%
Cai cach TTHC
4 | Cai cach td chirc b may hanh chinh 78,83% | 92,53% | 97,30% | 84,76% | 81,18% | 9123% | 90,62% | 87.41% | 84,12% | 77.24%
Thuc hlen cac quy dinh vé td chac b may; Thue hién co
4.1 chu vé sb lugng lanh dao phong chuyén mén va tuong | 100,00% | 100,00% | 100,00% | 100,00% 90,00% | 100,00% | 100,00% | 100,00% 100,00% | 66,67%
duong tai thugc UBND cép huyén
Sép xép td chirc b mdy va kién toan chirc ndng, nhi¢m vy
4.1 | Clacéc phong, ban thugc UBND cap huyén; Thuc hign co | 60 6500 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% |  100,00% | 100,00%
cau vé s0 lugng lanh dao phong chuyén mén va tuong
duong
4.12 ;r(‘nlg giam s0 lugng don vi sy nghi¢p cong I3p so v6i ndm | 40 6500 | 100,00% | 100,00% | 100,00% | 70,00% | 100,00% | 100,00% | 100,00% | 100,00% | 0,00%
oa . A » on A A A
42 g;gnhg‘f:oq“y dinh vé sir dung bién che duoc cdp c6 tham | 59 330. | 100,009 | 100,00% | 100,00% | 96,67% | 100,00% | 98,00% | 100,00% | 100,00% | 100,00%
42.1 | Thyc hién quy dinh vé sit dung bién ché hanh chinh 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
422 | Thuc hién quy dinh vé so lugng ngudi lam viée hudmg | 4 0900 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
luong trong céc don vi su nghiép cong 1ap
423 | Ty Ié giam bién ché so véi nam 2015 54,00% | 100,00% | 100,00% | 100,00% | 95,00% | 100,00% | 97,00% | 100,00% | 100,00% | 100,00%
43 | Thuc hién phan cap quan ly 100,00% | 100,00% | 100,00% | 50,00% | 50,00% | 100,00% | 100,00% | 75,00% |  50,00% | 50,00%
43.1 &‘;ﬁg‘fﬁiﬁ%ﬁ“]‘ vé phan cap quan 1y do Trung wong, | 46 500 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 0,00% | 100,00%
Thyc hién kiém tra, dénh gia dinh ky doi v6i cc nhiém vu
thudc pham vi quéan ly nha nu6c caa UBND cap huyén da
432 | phan cép cho cic phong, ban, don vi thusc UBND cdp | 100,00% | 100,00% | 100,00% | 0,00% |  0,00% | 100,00% | 100,00% | 50,00% | 100,00% | 0,00%

huyén va UBND cép xa thuc hién va xir Iy céc vén dé vé
phén cap phat hién qua kiém tra
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Thanh n n n o " - i
~ ) . R . . . Huyén | phé Dién Huyén Tx Huyén Huyén Huyén Hug;en Huyén Huyén
STT | LINH VUC/TIEU CHi/TIEU CHi THANH PHAN i Bion Tia | Muwdong | Mwong | Mwomg | Dién Tuin | Dién Bién | Muong
' Phi Chia Lay Ang Cha Bién Gido Pong Nhé
Thuc hién cdc vin ban chi dao cia UBND tinh, BCDP CCHC
44 | tinh va huéng din cia co quan chuyén mén trong linh vie | 50,00% |  50,00% | 100,00% | 50,00% | 50,00% | 50,00% | 50,00% | 50,00% |  50,00% | 50,00%
Cai cich TCBMHC
4.5 | Téc dong ciia CCHC dén t6 chirc bo méy hanh chinh 8320% | 94,00% | 79.75% | 85,66% | 83,85% | 84,20% | 85,66% | 80,60% |  80.90% | 79.30%
4.5.1 | Tinh hinh thuc hién quy ché lam viéc cua UBND cAp huyén | 86,80% | 94,30% | 82,46% | 90,78% | 86,10% | 84,00% | 86,60% | 82.80% |  81,20% | 81,20%
Tinh hop 1y trong viéc sip xép, kién toan t6 chirc bd mdy
452 | cia céc co quan, don vi thudc thdm quyén ciia UBND cAp | 77,60% | 93.40% | 7720% | 8140% | 80,80% | 86,00% | 84,64% | 77,60% |  80.40% | 77.20%
huyén
’ » - ~ A on om
453 | Tinh hop ly trong vigc phan cap thyc hién céc nhiém vu | ¢ co00 | 04000 | 76.88% | 79.68% | 82.40% | 82.80% | 84.80% | 7920% |  80.80% | 77.60%
quén ly nha nudc gitra tinh, huyén, xa
5 gﬁi’c d:'iglgl c‘;ﬁf:“"g cao chat lugng ddi ngii cdn b9, €ong | o3 340, | 7820% | 88.57% | 58.33% | 79.85% | 83.90% | 77.49% | 6568% | 45.66% | 77.44%
5.1 | Thuc hién co cAu cong chirc, vién chirc theo vi tri viéc lam | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
5.1.1 ggg ;‘l‘l“?é“ dil;eltg co cau ngach cong chirc theo vi tri viée 1am | 0 h000 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
5.12 %‘ggg:;éésgu‘;%’t"‘?p b6 tri vién chirc theo ding vi tri vi€c | 50 5000 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
52 | Tuyén dung cong chirc, vién chirc 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | _ 0,00% 0,00% | 100,00%
Thyc hién quy dinh vé tuyén dung cong chirc tai cic phong,
S2L | b inte tanircl it v URND cfprzk 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 0,00% 0,00% | 100,00%
Thuc hién quy dinh vé tuyén dung vién chirc tai cac don vi
522 | o it cong lip thudc UBND cp huyén 100,00% 100,00% | 100,00% | 100,00% | 100,00% |  0,00% 0,00% | 100,00%
53 I;“&;;Z‘L;:‘g :’ig;hc;figh‘ nang ngach cong chirc, thi hode | 0, 4000 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% |  100,00% | 100,00%
53.1 | Thuc hién quy dinh vé thi nang ngach cong chirc 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
5.3.2 | Thuc hién quy dinh v& thi hodc xét thang hang vién chirc 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
54 | Thyc hién quy dinh vé bd nhiém vj tri lanh dao, quan 1y 100,00% | 50,00% | 100,00% | 0,00% | 100,00% | 100,00% | 100,00% | 0.00% | 100,00% | 100,00%
Thuyc hién quy dinh vé danh gi4, phan loai va chdp hanh ky . . .
B o i cibmici b, ctigrchic, vl 75,00% | 100,00% | 100,00% | 25,00% | 100,00% | 100,00% | 87,50% | 75.00% |  25,00% | 75.00%
5.5.1 Z::: hién quy dinh ve danh gid, phan logi cong chire, vién | 50 6000 | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 0,00% | 100,00% |  0,00%
A N N A » ’ - n A
5.52 S}ﬁ?f L‘;,‘;hcl}‘l{fr:“‘-’" ky cuong hanh chinh cta can b9, eong | g6 (70, | 100,00% | 100,00% |  0,00% | 100,00% | 100,00% | 83.33% | 100,00% 0,00% | 100,00%
Mirc d6 hoan thanh ké hoach dao tao, bdi dudng can b,
5.6 | cong chirc, vién chitc va cong thc bdo co két qua dao tao, | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 0,00% | 100,00%
boi dudng can bd, cdng chirc, vién chirc
5.7 | Can b, cong chic cip xa 100,00% | 66,67% | 66,67% | 33,33% | 66,67% | 100,00% | 66,67% | 100,00% |  33,33% | 100,00%
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Thanh

STT | LINHV "
C P
U'C/TIEU CHi / TIEU CHI THA i 5
= NH PHAN HNUY@I'I phé Pién Huyén Tx H
ol Tv 1é ,: = _ @m :a T Uyén Huyé A
- fﬂdat Sl ciwican, b cap i = ar | Mg | Mumg il Il e gl B
57, | TY 1é can bo, cong chic clp xa dugc bdi 100,00% > g Ang | Cma Ditn | Tuin | Difn Bién | Mubm
- mdn, nghiép vu trong nim p ugc boi dudng chuyén ,00% | 50,00% | 50,00% 0.00% Bién Giso 'g[ Bién | Mudng
.8 | Thuc hién cac quy dinh vé — 100,00% | 100,002 ,00% | 50,00% | 100,00% | 50,009 ong Nhé
5.8.1 | K& hoach chuyé yd’ inh vé chuyén doi vi tri cong tac ,00% | 100,00% | 100,00% | 100,00 Ll 0,00% | 100,0
— n do6i vi tri co - 100.00° ’ ,00% | 100,00 chobe il ,00%
5.82 | Két qua - i trf cong téc theo quy dj 00% | 0,00% ,00% | 100,00%
= l:lath e hién chuyén d6i vi tri cong =y = 100.00% | 0.00% s 0,00% | 0,00% | 0,00% o Dl M ied i
g hitn ok vin bin cki dgo ois UBND & T B B B T o dE L .
tinh va huéng dén cia co a0 clia UBND tinh, BCD CCHC ,00% | 100,00% |  0,00% 00% | 0,00% | 0,00% ]| 0,00° 0,00% |  0,00%
xdy dung va ning cao chi ?uan Ch}‘_yen mén trong linh vuc — 0,00% | 0,00% 0’0 o i 0,00% | 0,00%
Tac dong cua cai cach hat mone (MRP L G VE 90,00% | 75,00% | 50,00% | 50 00% | 0.00% 0,00% 0,()()0/o
, . i cach ha . Z - 2 ,uU70 ,009 : s
chirc, vién chiic anh chinh dén quan 1y can b, c6 00% ] 75,00% | 75,000 :
9, con o | 75,00%
Tinh trang tiéu c - £l 90,00% | 94,50 00% | 50,00% | 50,00% | 50,00%
vién chito thuge l;c trong tl{yén dyng, bd nhiém cong cha ,50% | 83,34% | 93,57% | 87,20° ,00%
80 e e TED ¢ chi, 200 | 8820% | 93300
nhmh cong khai, minh bach tro cap huyén 98,00% | 95,60% | 89,60% ,30% | 88,90% 37.80% | 87
A a ” n a 3 b 4 ) 0 0,
i i:;m cong chirc, vién chirc g cbng téc tuyén dung, b | o| 99,54% | 93,40% | 95,00% | 99,60% i
inh cong khai, minh bach 3,20% 93.20% ? 60% | 96,40%
A 2 z 2 d t]‘ A R > 95,460
vé chuyén dbi vi i cong tho thyc hién cac quy dinh 6| 7776% | 83.60% | 8240% | 81,20% | 8 il B
Tac dong cia cai X ) 80,80% =070 8.40% | 82.80°
e i cach dén ch — ,80% | 93,60% ,80% 80.44°
chirc, vién chic én chét lugng doi ngii cén bd, cong 6| 7640% | 9160% | 79,60% | 81,60% | 8 il
Ning lyc chuyén mo ' 86,70% ) ,60% | 85,60% | 80,00°
ang lye chuyén mon ciia cong chi : ,70% | 93,90% 00% | 79,849
cong viéc a cong chirc trong phoi hop, xir ly ° 79,44% | 85,55% 55.89% | 85.50% | 8 84% | 76,40%
Tinh thin tréch nhié 79,60% 50% | 86,60% | 82,107
T iém cia co : . ,60% | 92,80% ,10% 83.00°
cbng viée ta cong chic trong phéi hop, xir Iy 6| 7644% | 7860% | 8248% | 82,40% | 8 sl Ml
Tinh trang cdng chi 93,20% 40% | 83,60% | 78,00
nh trang cong chirc lgi d , , 20% | 92,80% 00% | 79,129
lgi c4 nbn trong phi hop, xit 1 chirc vy, quyén han dé truc o| 77.60% | 87.60% | 84.92% | 82,400 o | T320%
Tinh hiéu qué trong viée t s s T 97.60% | 97,60% AOR | B400% | 78,00%
¢6 tai nang vao b %n Z;ﬁ’lclat:lllrc hién chinh s4ch thu hat ngudi 60% | 91,72% | 100,00% | 95,36% ’ 80,12% | 76.40%
: : chinh tai - Rgusl ’ ,36% | 95,60%
Ci céch thi chinh cong tai UBND cap huyén 76.40% | 92,40% | 72,00% o| 99.60% | 97.60% | 97.80% | 98,809
Tb chirc thyc hién cdng tac tai chi = ,00% [ 76,00% | 80,80% . 80%
Thye hié e Lol b L 61,00% | 29,34% | 61,89 81,60% | 79,20% | 74,807
B t;@“ co ché tr chi vé sir dung kinh phi qua 33,33% 0.00% ,89% 73,78% 57 36% ,80% 74.96% | 73.60%
- ai co quan hanh chinh ; phi quéan 1y hanh ,00% | 100,00% | 100,00% = > 00 74,34% | 67,23% 55,919 ,0U7
T6 chirc thyc hign ca % 100,00% 0.00% 3,33% | 100,00% | 33,339 1% 51,55% | 18,35%
kidm todn nha ac kién nghi sau thanh tra, kié ,00% | 100,00% | 100,00% J33% | 33,33% 33.33% :
e — nudce veé tai chinh, ngén sach , kiém tra, 0,005 ,00% | 100,00% | 100,00% | 100,00% »33% 0,00%
Bangha,;,quan 1f, si dyng t4i sin cong 00% | 0,00% | 100,00% | 100,00% P | TR 0,00% |  0,00%
quy ché quan 1y, si : 50.00° T 0,00% | 100,000 '
e o Y, st dung tai san cong cu ,00% | 50,009 0,00% | 0
z iérr; :ir:n \-;! thugc pham vi quan lyg 1 san cong cua cac co 0000 ,00% | 50,00% | 100,00% | 100,00% | 100,0 ,00% 0,00% 50,00% 0.00%
vié s ,00% ,UWW70 ,009 ,U0%
éc thuc hién cac quy dinh vé quén 1y tai sa 6| 100,00% |  0,00% | 100,00 % | 100,00% | 100,00% | 50,00
J tai san cong | 100,00% | 0,00% 00% | 100,00% | 100,00% | 100,00% ,00% [ 0,00%
,00% | 100,00% | 100,00% | 100,00% | 1 0% | 100,00% [ 100,00% | 6,095
,00% | 100,00% | 100,00% | 100,00% ’
) 0 0,00% 0,00%
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Thanh

HV . .
U'C/ TIEU CHi/ TIEU CHI THA A
NH PHAN Huyén hé Dié Huvé
Th — . = pho ‘Dlgn uyen
6.3 uc hién co ché tu chu tai Nim Bien Tia Tx Huyén | Huyé
— (SNCL) U tai cc don vi sw nghiép cong | Phii St | Took | G Lol R fn | Huyfn
ink So don vi ' g lap a z g A Huvé N
TIRE on vi SNCL tu bao dam chi 60,00% ¢ Ang Cha Dién Tuén {)--uyg.'l Huyén
2| S0 don vi SNCL i thuong xuyé 0,00% | 40 Bién i S Bt | Dt
: tur bao da I yen ,00% 40.00° Gido e g
The hié am mot phin chi 0,00% 00% | 40,00 i
253 liat 1(:; hién quy dinh vé viéc phén phé chi thudng xuyén 50’00 0 0,00% 0.00% ,00% | 40,00% | 60,00% | 4 Nhé
3.3 | sir dung kinh phi tiét kiém chi phéi két qua tai chi 00% | 0,00% oo d I 00% | 40,00%
P T SNEL tiét kiém chi thuong xu(;/én tt?l chinh hodc V0% 0,00% 0.00% 0,00% | 0,00% | 0,00% 40,00% | 0,00%
e ong nam tai | 100,00% 0.00% | 0.00% | 50,00% 000% | 000% | 0
64 | tinh valﬁ:; ::C Vgn ban chi dao cia UBND ti 0,00% | 100,00% | 100,00% o 0,00% 0,00% 0,30:/0
Céch tﬁ. E g d':dn clia co quan chuvé Atmh’: B~CD CCHC 2 ° 100,00% 100’00% s 0%
T i chinh cong yén mdn vé linh vire ca 100,00% 100.00%
! T a — 1 75.00° 270 100
; T:C d(‘}):'lg ctia cai cach dén quan ly tai chinh i 0,00% | 50,00% | 85,009 oo 000
¢ hién tiét kié > 5 ’ )
5.1 km'i ién tiét kigm, chéng lanh ph cong s % | 50,00% | 75,00%
Rl et 0 s ks 0 o i I 0 g | Toe] Tase 7 e ] B!
6.5 | Tinh hiéu qua ciia vié - 55% | 77,60% ’ s
2 ahiém 5;1 qua cua viée thyc hién co ché - 84,00% | 94,60% | 7 o| 7945% | 84,87% | 81,409 000
= str dung bién ché va kinh e chi, tir chiu trach 8,80% | 79,60% | 84,600 40% | 73,63% | 81200
6.5.3 hiéu qua cuia vié - phi quan 1y hanh chinh 85,80% 60% | 82,00% | 85,80° 20% | 73,40%
s nghiép co éc thuc hién co hé - POV /a 95,00% 80% 76,849
B sl e lap én o ché tr chil tai cac don vi 00% | 7340% | 79.60% | 8180 il il Wi
e 46 dam b3 . : 80% | 90,620 o
6.54 | ngd déﬁ Vi c*:;f g’}luopg tién, didu kién lam viéc, ché 86,40% | 92,60% | 73,60% ,62% | 80,80% | 7574% | 8
dong thude UBND cdp H i ey T tins e 60% | 76,60% | 7940% | 8 |
7 Hien dai D cép Huyén theo quy di va lao dong hop 69.80° 8,76% | 80,60%
71 Ulen dai héa hanh chinh quy dinh 80% | 8720% | 64,40% , lde| TS| TN
: ne d = — % ° 74 0, ' 2 %
711 Mﬁi dll:l‘l'lhg j::lg nghé thong tin (CNTT) 46.44% 7 ,60% 72,00% | 78,10% | 78,40% o
Mitc 49 hoda thinh k& hoach img o] SiaTel A el I
7 18 van ban trao a5 gitt g dung CNTT 1% | 8571% : 50,09% | 47,97% 0 | TEARG
715 | don Vi khic dusi gilta cac co quan, don vi vi 66,67% | 100,00° 5.71% | 100,00% | 100,00% 50.67% | 43,30%
UBND va cz’mu ccdang dién tir (Van "ban (;ri! RO fen, ,00% | 100,00% 100’()04; 100,00% | 100,00 85’710/o 2T.23% 49,92% | 422
s i choykii b tiodo B HDND. ,00% | 100,00% | 100,007 1% |_71.43% | 100, D
yen) ubc UBND chp | 100:00% 00% | 66,67% | 10 0,00% | 100,00%
213 | TV 1¢ h so giai quyé AR il B ] R 0.00% | 100,00% | 100.00%
théne mét c ‘quyét TTHC d — ,00% | 100,00% ,00% | 100,00%
72_|C ng mot cira dién ti cia tinh uge thyc hién théng qua He 6| 100.,00% | 100,00% ) 100,00% o
T‘}r:g e e e 00% | 0,00% | 100,00% | 100,00
751 | TV 1€ TTHC thud e PRy 0,00% ’ ,00%
ql.lyét b ‘UOC 'tham quyén duQ'C u N - 0,00% § 100’00% 100,00% 1
5z uyén mirc do 4 quy dinh thyc hién giai 0,00% 0.00% 00,00% | 100,00% | 100,002
722 | Ty 1€ TTHC cung chp truc tuyé 0,00% | 0 0,00% | __0,00% | 0,009 00% | 100,00% | 100,007
ho so trong nim e tuyen mirc d6 3, 4 ¢6 phét = ,00% 0,00% 0.00° ,00% 0,00% 0.00% ,00%
753 | T¥ 16 hé so TTHC duge xir ly try S 0,00% | 0,00 00% 1 0.00% | 0,00% | 0,00% — 0,00% | 0,00%
y C tuyén m " A ' ? ) % 0 0 0, 2 0 0,000/
tre do 3, mic do ,00% 0,00% —_— 0 0,00% 0,00%
i 0,00% 0.00° e 0,00% 0.00%
00% | 0,00% | 0,00% ,00% | 0,00%
,00% 0,00% 0.00%
0,00% 0’00%
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Thanh

) _ R ) R ) . " 5o Huyén Tx Huyén Huyén Huyén Huyén Huyé Huyé
STT | LIN ; Huyén | phd Di¢n e - Y i s
H VUC/TIEU CHI/ TIEU CHI THANH PHAN Nam Bien Tu‘a Mudng | Mudng | Mudng Pién Tuén Dién Bién | Muong
Phii Chua Lay Ang Cha Bién Giao Pong Nhé
Thuec hién tiép nhan hd so, tra két qua giai quyét TTHC qua

7.3 dich vy b chinh céng ich (BOCT) 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%
231 | TV 1 TTHC da trién khai c6 phét sinh hé so tiép nhan hogc . )

31 | o kbt qué giai quyst qua dich vy BCCI 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%
7.3.2 T):/ l? hc;) so TTHC dugc tiép nhén qua fiich vu. BCCI 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%
7.3.3 'I:y 1€ ket qua gl’al quyét TTHC' dugc tra qua dich vu BCCI 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%

74 Ap dung Hé théng quén ly chat lugng theo Tiéu chuan qudc = 5

. gia TCVN ISO 9001 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 66,67% | 66,67% 100,00% | 33,33%
Ty 1é TTHC thudc tham quyén giai quyét cia UBND huyén

7.4.1 gggclz dua vao xdy dung, 4p dung HTQLCL theo TCVN ISO | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 100,00% 0,00%
Dap img cac yéu cau cia Tiéu chuin TCVN ISO 9001 trong

7.4.2 tt;:)lflft)c d%rigg ﬁzgacléli?ggéc:p huyén va céc co quan chuyén mén | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 0,00% 0,00% 100,00% 0,00%
Ty 1¢ don vi hanh chinh cp xa cong bd Hé théng quan Iy

74.3 ;t{;’gtl lzli)ol'l;g pht hgp Tiéu chuan quoc gia TCVN ISO | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 100,00% | 100,00%
Thyc hién céc van ban chi dao cia UBND tinh, BCB CCHC

7.5 :jm’hhvi }lllué';llg gélilh cua co quan chuyén moén ve linh vye hién 75,00% | 100,00% | 50,00% | 75,00% | 50,00% | 75,00% | 75,00% [ 50,00% 75,00% | 75,00%

al O anh cni ’ ) s

7.6 | Tac dé?g cﬁz% cai cach dén hién dai hoa hé:nh chinh 83,48% 80,83% | 80,33% | 84,13% | 81,09% | 89,55% | 87,45% | 80,79% 82,55% | 77,64%
76.1 Tinh kip thoi cta thong tin dugc cung cap trén trang thong " -

6.1 | in dién tir ciia UBND clp huyén 90,60% | 95,24% | 84,20% | 88,80% | 85,80% | 92,46% | 91,38% | 84,00% 85,74% | 81,90%

Mitc d6 day di cia thong tin dugc cung cép trén trang thong
7.6.2 tin dién tir clia UBND cép huyén 85,20% | 90,40% | 83,60% | 87,60% | 79,20% | 93,48% | 92,20% | 85,20% 84,36% | 80,52%
Mirc d¢ thuén tién trong viéc truy cdp, khai thac thong tin
7.6.3 rén trang thong tin dién tir ciia UBND clp huyén 83,60% | 93,72% | 79,60% | 80,40% | 79,20% | 87,52% | 85,56% | 82,40% 83,04% | 77,36%
7.6.4 | Tinh hiu qua trong \{iéc thuc hién quy trinh ISO ' 75,44% | 5520% | 75,20% | 79,60% | 7828% | 85,70% | 82,10% | 74,58% 78,20% | 72,08%
8 Tac dong cua cche dén ngudi dan, t6 chire va phat trién kinh o 0
- x& hoi cita huyén, thj xa, thanh phé 96,13% | 72,65% | 74,48% | 97,34% | 86,65% | 79,84% | 83,21% | 91,13% 76,99% | 59,56%
Thuc hién thu ngén sich hang nim cia UBND c4p huyén
8.1 theo Quybt dinh droc UBND tinh giso 100,00% 0,00% | 100,00% | 100,00% | 100,00% | 100,00% 0,00% | 100,00% 25,00% 0,00%
Két qua khao sét sy hai long cua ngudi dén, t6 chirc dbi voi

g2 :t;:ug}cu,}llcu ;élncr}?i ;g tzll:éa:h h:}?g chinh nha nudc trén dia ban 95,87% 77,50% 72,77% 97,16% 85,76% | 78,50% | 88,76% 90,54% 80,46% | 63,53%
gi; g:] s? ::l :gng vf tiép c:<_'1n dlch vu ] 99.51% | 74,13% | 74,00% 97,67% | 85,68% | 74,47% | 89,23% | 95,33% 81,17% | 66,33%

2. i 50 hai long vé t0 chirc giai quyet TTHC 93,73% 75,45% 73,73% 98,67% 86,67% | 79,72% | 90,23% | 93,07% 83,73% | 61,33%
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Thanh R . . ; R R .
~ ) i ) ) . . Huvén hé Dién Huyén = Huyén Huyén Huyén Huyén Huyén Huyén
STT LINH VU'C/ TIEU CHi / TIEU CHi THANH PHAN N::I p Bién" Tia Mudng | Mudng | Muing | Dién Tudn | Dién Bién | Mudng
: Phii Chua Lay Ang Cha Bién Giao Pong Nhé
8.2.3 | Chi sé hai long vé cong chirc giai quyét TTHC 9943% | 7197% | 70,77% | 99,89% | 87.67% | 79,31% | 82,13% | 93,33% 80,10% | 61,89%
8.2.4 | Chi s hai long vé két qua giai quyét TTHC 100,00% | 78,85% | 76,68% | 100,00% | 89,10% | 85,58% | 94,15% | 94,89% 84,00% | 64,45%
s A . A . ok ~ 5 , <A .
g5 | Chisohailong vé viéc ticp nhan, xir 1y phan dnh, kién nghi | o0 3000 | 91 20% | 64.70% | 84.38% | 75.00% | 67.31% | 8500% | 66.67% | 67.95% | 63.25%
lién quan dén TTHC
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Phu luc 4
TY LE TRUNG BiNH PIEM CHI SO CCHC VA MU'C PQ CCHC CUA CAC HUYEN, THI XA, THANH PHO

(Kém theo Bdo cdo s6.A495 /BC-HPTD ngay ¢6 /7 /2021 ciia Héi déng tham dinh Chi sé CCHC tinh)

. | Dibm céc tieu | Diém téidacic | .. .. | Ty g aiém i
= Tén don vj T;?“tgd"“';;“ chikhong | tiéu chi phii R B""dg"’c trung binh | STTMAM | (Ang/gidm
thye hién thye hién nim 2019 ol
(1) @) 3) @ ) © 7 @ 9 (10)
I | Huyén Nam Pd 75,298 2,25 97,75 | 77,031% 70,46% 9 I
2 | Thanh phé Dién Bién Phi 75,114 0,5 99,5 75.492% 70,54% 7 15
3 | Huyén Taa Chua 74,727 0,75 9925 | 75.293% 75,13% 5 12
\ 4 | Thi xa Muong Lay 73,584 2,25 97,75 | 75.278% 82,90% 1 13
‘ 5 | Huyén Mudng Ang 73,515 2,25 97,75 | 75207% | Kha | 7521% 4 2
6 | Huyén Muong Cha 74,472 0,75 9925 | 75.036% 79,04% 3 13
7 | Huyén Pién Bién 74,389 0,5 99,5 74,763% 79,19% 2 13
8 | Huyén Tudn Gido 72,204 0,25 99,75 | 72.385% 70,52% 8 0
9 | Huyén Dién Bién Dong 71,021 0,25 99,75 | 71,200% 70,59% 6 13
10 | Huyén Muong Nhé 56,027 0,25 99,75 56,167% ];"i"n‘lllg 49,29% 10 0
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